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OB FTAPAHLIMOHHW YCNOBUA HA HYUNDAI

l. OcHOBHM NPUHUMNK NO rapaHuuuTe

1.1 OCHOBHYM NOMNoOXeHUs

XioHgan MoTtop KbmnaHv npeanara Ha KnneHTuTe* 5-roguiiHa rapaHums 6e3
OrpaHuyeHe B KUITOMETPUTE 3a BCUHKN HOBU aBTOMOGMIW, NPOAafeHn Ypes oduumanHata
XtoHpawn mpexa B EBponericka nkoHomuyecka 3oHa v LLseriuapus.

3a uenute Ha O6LUMTE rapaHLmoHHK ycrioBus Ha Hyundai o, kreHT” ce pasbupa
¢hr3nyecko nuue, KOMNaHUs UNu apyra opraHu3auusi, npuaobuna:

(a) HoB aBTOMOGWI XtoHAaw OT OTOpUaVPaH XioHAaw AW, HE C Lien NpenpoaaBaHeTo
My Unu

(6) ABTOMOGUN XioHAAM, KOWTO € 3aKyrneH MbPBOHAYanHoO OT OTOPU3NPaH AUITbP Ha
XtoHparn MoTop KbMnanu upes odvumanHaTa XioHaan Mpexa B EBponelicka nkoHoMu4ecka
30Ha U LLiBeiiLiapust OT oM3NHECKO UMK PUANYECKO NKLIE, He C Lien npenpoaaxoa.

CpOKbT U YCroBysiTa 3a Morn3saHe Ha BCsika orpaHuyeHa rapaHLusi ca MocoYeH B
HacTosimuTe OBLLUM rapaHLMOHHU ycroBws Ha Hyundai u HapbyHuk Ha cobeTBeHuka.

1.2 3agbnxeHus Ha HMC

HMC wwe noeme pasxoguTte 3a pEMOHT 1 NOAMSIHA Ha OPUTMHATTHM YacTy, 3a KOUTO e
YCTaHOBEHO, Ye 1Ma AedeKTV B MaTepuani Unm Ka4ecTso Ha uspaboTkaTa, CbrmacHo
obsiBEHUTE Krnaysu Ha orpaHn4eHaTa rapaHums v npy HopmarnHa ynmpeGa nnoagapwXKka Ha
aBTOMObUa, KaKTo e onvcaHo B HapbyHvka Ha cobCTBEHMKA (VIC!KJ'IIOHEHVIE carymute n
YacTu, 3aKyneHn oT MeCTHUA nasap).

1.3 3agbnxeHus Ha uctpubyTopa

[ncTpuByTOP®T € ANTbXEH [a U3MbIHSABa BCUYKW rapaHLVYOHHN 3a0bIKeHUs! KbM CBOUTE
krveHTy. OcBeH ToBa [uUcTpubyTopbT TPsIGBA Aa OCUTYpU rapaHLMOHHO 06CyXBaHe Ha
BCEKV KIMEHT, KOWTO MoucKa Takaga ycryra Npy BanuaHa rapaHumsl, He3aBycuMOo OT KO
Ounbp e 3akyneH aBTOMOGUITBT.

1.4 3agbLNXKeHUs Ha COGCTBEHUKA
CbrnacHo orpaHuydeHaTa rapaHuusi Ha Hyundai, coBCTBEHWKBLT € OTrOBOpEH 3a:

. MpaBunHata yn0TpeGa, noaapbXKKa v rpyka KbM MOTOPHOTO NPEeBO3HO CPeacTBo, B
CbOTBETCTBME C MHCTPYKUMWUTE, ChabpxKallm ce B HapbyHmka Ha cobcTBeHMKA.

+  [la cbxpaHsiBa IOKyMeHTaLmATa 3a nofapbxkaTa Ha aBToMo6uNa, Thil KaTo Moxe
[a Ce Hanoxv KNMeHTLT [ia Nokassa v [a Aokassa, Ye Heobxoaumara noaapbxka
€ M3BbpLUBaHa Taka, KaKTo TOBa e Moco4YeHo B HapbyHuka Ha coBCTBEHMKA.

. [a npoBepu Tanuepusita, 6osita n [Py BbHLUHM YacTu 3a B1uaa UM, Korato HOBOTO
MOTOPHO NPEeBO3HO CPeACTBO My Ce npeaasa.

1.5 Cpok Ha rapaHuusTa

[apaHLMOHHMST CPOK 3anoyBa [ia Teye OT JataTa, MoMbiHeHa B rapaHLMOHHaTa KHbKka
Ha aBTomMOGuMna.

BpemeBUAT MUMUT 1 IMMUTBLT 3a Npober ca crneumuLmMpani B 3aB1CMMOCT OT MOAENa B
Mpunoxenne Ne1.

Mpv npomenn oT 3aBofa npoussoavTen, VHayctpran Komepc cv 3anassa npaeoTo Ha
npomMenu B MNpunoxeHne Ne1.

B cnyvait, Ye MOTOPHOTO NPEBO3HO CPEACTBO € NPOAALAEHO OT MbPBOHAYANHMS My
coBCTBEHMK, AOKATO BCE OLLE Ce HaMMpa B rapaHLMOHEH CPOK, OCTATbKLT OT YacTTa oT
rapaHuusita Ha Hyundai e 6bae npexsbprieHa Ha Bceku criefjsally, COBCTBEHVK Npu
YCIOBWeE, Ye ca Ca3eHn U3nckBaHusaTa Ha T.1.1 no-rope.

1.6 YcnoBus, npu KOMTO Ce U3BBPLIBA PEMOHT Ha aBTOMOGMN OT YyxGuHa

PEeMOHT Ha aBTOMOGMIN OT YyXXGUHA € PEMOHT Ha aBTomMo6uUn Hyundai, n3BbpLueH ot
oTopuaupaH AucTpubyTop/anmbp Ha Hyundai B cTpaHa, pasnuyHa oT CTpaHaTta, B KosTo
MbpBOHaYanHo AucTpubyTop Unu Anmbp e npofarn BbNpoCHOTO MOTOPHO NPEBO3HO
cpencTso.

Mma fiBa Buaa peMOHTU Ha YyXau aBToMOBUu:

+ PeMOHT Ha Yy aBTomMobur, NpeM1HaBaLL, Npes cTpaHata PEMOHT Ha MOTOPHO
NpeBo3HO cpeacTBo Hyundai, COGCTBEHOCT Ha MpeMUHaBaLL, Npe3 cTpaHaTa
Yy)XOeHeLl, KOWMTO BCe OLLe XVBEe Ha TepuTopusiTa Ha OuctpubyTtopa, oT Koroto
MbpBOHAYarHo e 3akynun asTomobuna.

+ PeMOHT Ha aBTOMOBWI Ha NMOCTOSIHHO NpebVBaBaLL, B CTpaHaTa Yy COGCTBEHUK
PeMOHT Ha aBTOMOGMI, COBCTBEHOCT Ha YyXa, rPaXKaaHWH, C NOCTOSIHHO
MECTOXMTENCTBO B CTpaHaTa, KOUTO € eMUrpupar unm ce e NpemMecTurn Aa xusee B
obcnyxBeaHaTa ot AuctprbyTopa Teputopusi, Mpeasua CryeGHUTe 3afbikeHns Ha
TO31 COBCTBEHNK.

[vctpubyTopbT/aunbpbT Ha Hyundai npeanarat ehekTYBHO 1 BUCOKOKAYECTBEHO
obcnyxBaHe Ha Bcekv aBToMobun oT MapkaTa Hyundai HezaBrcuMmo OT ToBa, Kot
[uctpubyTop/aunbp e ocbluecTBun npoaaxbaTa Ha MOTOPHOTO NPEBO3HO CpeAcTBo. Mpu
crnyyait Ha NpemMuHaBall, npe3 cTpaHata asTomMooun AuctpubytopsT Ha Hyundai He e
ANbXKEH fa npeanara rapaHUvoHHY PEMOHTY 3a ApebHU NpoGremu, KoUTo He 3acsarat
(hYHKLMOHaNHOCTTa Ha aBToMobuna unu 6e3onacHocTTa Ha MbTHULUTE; PEMOHTUPAHETO Ha
[AeTannuTe OT crieLmanHaTa cneuydukaums, yHukanHm 3a QuctpubyTopa, KoiiTo e npogan
aBTOMOGWNa, He BNM3a B rapaHLIMOHHUTE 3abIKeHVst Ha 0BCyKBaLLyist B Criyyast
[ucTpubyTop.

B cnyvait Ha NoCTosHHO NpeGuBaBaLL, B CTpaHaTa Yy rpaxaaHnH cuctemmre,
MHCTanMpaHy nnv MoamuLMpaHn BbpXy MOTOPHOTO MPEBO3HO CPEeACTBO, 3a [ja OTFOBOPSIT
Ha MECTHUTE AbPXKaBHU U3UCKBAHWS B CTpaHaTa, B KOSITO e IokapaHo, KaTo HanpyMep
cycTemara 3a KOHTPOI Ha eMycunTe (KoraTo € AoKapaHo OT CTpaHa, B KOSITO He e
pernameHT1paHo M3NCKBaHe 3@ KOHTPOI Ha eMUCIN), HE Ce MOKPVBAT OT rapaHumsTa Ha
HMC popwv koraTo nHcTanauvsita unu mogudmrkauusiTa i e ogobpeHa ot obenyxBaLLms
[ucTpubyTop.
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GENERAL WARRANTY TERMS AND CONDITIONS OF HYUNDAI

I. Basic Warranty Principles

1.1 General Provisions

Hyundai Motor Company offers customers * a 5-year warranty with no mileage limit
for all new cars sold through the official Hyundai network in the European Economic
Area and Switzerland.

For the purposes of Hyundai's General Warranty Terms, a "customer" means an
individual, company or other organization that has acquired:

(a) a new Hyundai car from an authorized Hyundai dealer, not for resale, or

(b) Hyundai car originally purchased by an authorized Hyundai Motor Company
dealer through the official Hyundai Network in the European Economic Area and
Switzerland from a natural or legal person, not for resale.

The terms and conditions of use of each limited warranty are set out in these Hyundai
General Warranty Terms and Owner's Manual

1.2 HMC Responsibilities

HMC will bear the cost of repair and replacement of original spare parts
which are found to have defects in materials or workmanship under the stated terms
of the limited warranty with normal use and maintenance of motor vehicles, as
described in the Owner’'s Manual (except tires and parts purchased from the local
market).

1.3 Distributor Responsibilities

Distributor shall comply with all warranty obligations to its customers. Furthermore,
the distributor must provide warranty service to any customer who requests such
service under valid warranty, irrespective of the fact who was the dealer who sold the
motor vehicle.

1.4 Owner’s Responsibilities
Under Hyundai Limited Warranty, the owner is responsible for:

. Proper use, maintenance and care for the motor vehicle in accordance with the
instructions contained in the Owner’s Manual.

+  Keeping the records of motor vehicle maintenance, as may be necessary the
client to show and prove that the required maintenance has been performed as
indicated in the Owner’s Manual.

+  Checking the upholstery, paint and other exterior parts of their species when the
new motor vehicle has been delivered to him/ her.

1.5 Warranty Period
The warranty period starts from the date filled in the warranty book of the car.

The time limit and mileage limit are specified depending on the model in Appendix
Net.

In case of change from the manufacturer's factory, Industrial Commerce keeps the
correct change in Appendix Ne1.

In the event that the motor vehicle is sold by its original owner while it is still under
warranty, the remainder of the warranty will be transferred to each subsequent owner,
provided that the requirements of item 1.1 above are met.

1.6 Foreign Motor Vehicle Repair Provisions

Repair of foreign motor vehicle is repair of Hyundai motor vehicle, carried out by an
Authorized Distributor/ Dealer of Hyundai in a country other than the country in which
a distributor or dealer sold the motor vehicle initially.

There are two types of repair of foreign motor vehicles:

+  Repair of foreign motor vehicle which is passing through the country. Repair of a
Hyundai motor vehicle, owned by passing through the country foreign citizen,
who is still living on the territory of the Distributor from whom he/she originally
purchased the vehicle;

+  Repair of a motor vehicle, owned by a foreign citizen who is permanent resident
in the country.

Repair of a motor vehicle owned by a foreign national who is permanent resident in
the country, who has emigrated or moved to live in the territory served by the
Distributor, given the official duties of that owner;

Distributor/ Dealer of Hyundai offers efficient and high quality service for each
Hyundai brand motor vehicle, irrespective of the fact which Distributor/Dealer has
completed the sale of the vehicle. In the event of a motor vehicle passing through the
country, the Distributor of Hyundai is not required to provide warranty repairs for minor
problems that do not affect the functionality of the vehicle and passenger safety;
repairing the parts of the special specification which is unique to the Distributor who
sold the vehicle is not covered by the warranty obligations of the servicing Distributor
in this case.

In case of a foreign national who is permanent resident in the country, the systems
installed or modified on the vehicle to meet local government requirements in the
country in which it is brought, such as system control emissions (when introduced from
a country which has no regulated requirements for emission control) are not covered by
the warranty of the HMC, even when the installation or modification is approved by the
servicing Distributor.
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1.7 YcrnoBus 3a aBTOMOGMNAN C JONMBIHUTENIHO MOHTMPaAHM ra3oBM MHCTanauuu

HMC npepnswkaa orpaHuyeHa rapaHums 3a aBTOMOGUNK, Ha KOUTO e MOHTMpaHa
rasoBa WHCTanawuysi, B OTOpU3NpaHu 3a LernTa cepBuan Unu Takaea e NpegocTaBeHa ot
ancTpubyTopuTte. 3a BCUYKM YacTu, KOUTO He Ca CBbp3aHu C AedekTy Ha razosa
MHCTanauusl, B cuna ca ycrnosusita Ha HMC no obLuaTa rapaHums 3a cepuiHuTe
aBToMO6MNK. Bee nak HMC He HOCY OTTOBOPHOCT KaKTO 3@ PEKOHCTPYMpaHM YacTy, Taka
1 3@ BCUYKWMOMPABKM B Pe3yNTaToT PEKOHCTPYKLNM.

3a BCceku criyyai, 3a KOUTO NpuyMHaTa 3a NosiBUnus ce AedekT He e CUrypHa, unu ce
npuema, Ye e CBbp3aH CbC, UMY MPUYMHEH OT rasoBaTa WHCTanmauus, v e Jan oTpaxeHue
BbPXY YacTu, KOUTO He ca CBbP3aHW C Taau MHCTanaums, ce usucksa OgobpeHue 3a
3anoyBaHe Ha paboTa, kaTo CHUMKa Ha fiedpekTa TpsibBa Aa ce NPUIIoXM KbM
[OKyMeHTauusiTa, KosiTo ce paarnexga ot Otaena 3a rapaHumm Ha HMC, koiito
npeLeHsiBa Aanu CbOTBETHUAT Aed)EKT e MOKPUT OT rapaHLmMsaTa, Uiu He.

Ha aBTOMOGMNM ¢ MOHTMPaHa rasoBa UHCTanaums CNeAHUTE HeLla He ce NnokpueaT
oT rapaHuusita Ha HMC:

. YacTtuTe, cBbp3aHu € razoBata MHCTanauus;

- PesepBoap, yactu, TpbbonpoBoau v okabensisaHe (perynarop,
VHXeKTOpW, peayuvpaly krnanas);

- KomnioTbp Ha ra3oBa MHCTanauus u cuctema 3a okabensisaHe;
- M3nyckaTeneH knanaH v BCMykaTeneH kKnanaH;

- BcmykaTteneH konekTtop (KyTus 3a Bb3ayLeH UnTbp 1 cuctema 3a
NpeBKIOYBaHe KbM antepHaTuBHO ropuso/MAP gatumuy, KucropoaHu
faramum);

+  CBbp3aHu AedekTy, NPUUMHEHM OT razoBaTta UHCTanauus (Bbpxy rnasata
Ha MoTopa/unnuHapoBwus 6riok/GyTana, KONsiHOB Bar, U T.H.);

- [MperpsiBaHe, NPUYNHEHO OT NPEKOMEPHO NoAaBaHe Ha ra3oBO rOpUBO N
nopagw HaKakea gpyra npuyvHa;

- Beuukn gpyrm npobrnemu, NpUYNHEHN OT rasoBaTa MHCTanauysi.

1.8 UskntoueHUs OT BCMUKU APYry rapaHummn

OrpaHuyeHnTe rapaHLmum, ONMCaHN B HACTOSILLIMTE rapaHLMOHHU YCroBwsi, ca
efuHCTBEHUTe rapaHumm, npegoctasery oT HMC. HMC He paspeluaBa Ha koeTo 1 fa e
Inuue fa cb3gasa uUnu Aa npuemMa Apyri rapaHUMOHHU 3a4bIMKEHUS UnW OTTOBOPHOCTY,
CcBBbp3aHu ¢ aBToMobunmn ot mapkaTa Hyundai.

1.9 PelueHus no BLNPOCH, CBbP3aHM C rapaHumuTe

HMC cv 3ana3Ba npaBoTo Aa B3eMa KpaiHOTO PELLEHME MO BCUYKM BLMPOCH, CBbP3aHn
C rapaHuumTe.

1.10. MapaHums Npy Hanu4Me Ha Henpeogonuma cuna (Popcmaxkop)

HMC He Hocy OTFOBOPHOCT 3a KOETO M 1a € HEU3MbITHEHWUE Ha Ta3u rapaHLys,
NPYYMHEHO OT UMW B pe3ynTaT Ha 3abpaHa Unm orpaH1yeHune, Ha 3akoH unu Hapeaba, Ha
yKa3 Ha BCSIKO €HO NMPaBWUTENCTBO, KaKTo U BCrIeACTBUE Ha NMoxap, HaBoaHeHue, Bypsi,
BOViHA, CTayka, NokayT Uiy Apyri TpyAoBM CropoBe, TPYZAOBa 3romnonyka, 6espeauum,
npupoaHu 6eACTBUS NN APYrv CbOUTUS U3BBH HEUH KOHTPON.

1l.OrpaHuyeHa rapaHumsi 3a HOBO MOTOPHO MPEBO3HO CPEACTBO

1. OCHOBHM NONOXeHUst

LXtoHzan MoTtop KbmnaHu“ npeanara Ha knveHTuTe* cu 5 roauiiHa rapaHums 6es
orpaHuyeHVe B KUITOMETPUTE 3a BCUHKN HOBU aBTOMOGWIW, NPoAafeHn Ypes oduumanHata
XtoHgan mpexa B EBponelicka koHoMuyecka 3oHa v LLeenuapust.LisinoTo rapaHuMoHHO
MOKPUTUE, MOCOYEHO B HACTOSILLMTE OBLLM rapaHLMOHHK YCNYTU, € B CUNa 3a MOTOPHU
NPEBO3HN CPEACTBA, HE3ABVICUMO OT MPOMSIHATa B TSXHATa COBCTBEHOCT U Ce NPexXBbpris Ha
criefgaLmTe Co6CTBEHULM NpU YCIOBYE, Ye Ca CaseHn U3ncksaHusiTa Ha T.1.1 no-rope.

2. KakBo BKIo4Ba rapaHuusita

PEeMOHT 1nu nogmsiHa Ha BCEkV KOMMOHEHT [C U3KIToUEeHVe Ha AVpeKTHaTa rapaHLvs 3a
[I0CTaBUYMUMTE Ha opurMHanHo obopyasaHe 3a HMC (kaTo rymu, ayamocuctemm), 4act ot
MECTHM U3TOYHULIM U T.H.], MbPBOHaYarHo Npou13BeAeH N MOHTVPaH OT 3aBOAA, 3a KOWTO
e 6o ycTaHoBEHO, Ye e ¢ AiedpekT B MaTepvana unm B n3paboTkara npu HopmarnHa
ynotpe6a v noaapwbkka Ha aBTOMOBWNA, C U3KIKOYEHWEe Ha BCEKW ENIEMEHT, CrieLuarnHo
nocoueH B pasfena. ,Kakso He ce nokpusa OT rapaHuuaTa?“ PemoHTuTe ce
M3BBLPLLBAT, KAaTO Ce U3MON3BaT HOBW OPUTMHANHN Pe3epBHU YacTu Mapka Hyundai.

3. MonyyaBaHe Ha rapaHLIMOHHO OGCMYXBaHe

"apaHLMOHHO 06CryXBaHe ce ocurypsiBa OT BCekM oTopuavpaH OuctpmbyTtop Ha Hyundai
6e3 HauMcnsiBaHe Ha Takca 3a YacTv U TpyA. Toau BU rapaHLmst He ce OTHacs 3a
rapaHLMoHHO 06CryxBaHe, M3BbpLUBaHO OT cybekTu 6e3 ctatyT Ha OTopusvpaH
anctpubyTop Ha Hyundai.

4. Nncbopmaums 3a rymm

MymuTe, MbpBOHAYanHO MOCTaBEHW HA MOTOPHUTE NMPEBO3HM CPEeACTBa OT MapkaTa
Hyundai, »maT rapaHU1OHHO NOKPUTUE AVPEKTHO OT TEXHUS Mpon3BoauTen. FapaHumsaTa Ha
BCEKV MPOM3BOANUTEN Ha ryMy Moxe fa 6bae pasnuyHa. MogpobHa MHgopmaLmsi OTHOCHO
rapaHLVOHHOTO NOKPUTUE, BKITIOYEHUTE 1 HEBKITIOYEHWTE B rapaHLUsiTa eNnemMeHTv e
nocoveHa B [apaHLMOHHWUTE YCroBUS! 3a TyMUTe, NMOCTaBEHM B kabkaTa, kaTo 3a BCEKM MCK
COBCTBEHUKLT TPsIGBA A Ce CBbPXKe AVPEKTHO C NPOU3BOAMTENS Ha rymuTe. B cnyyaii ve
NPOW3BOAUTENST Ha NYMW He pasrionara ¢ HanmyHa cepBuaHa Mpeska Ha TeputopusTa [ro
[forosop], uckoseTe MoraT Aa 6baat o6paboTsaHn oT HMC (3a rymu, KOUTO ca peMOHTUpaHu
B CEpBM3 Ha Anbp Ha Hyundai unu B koMnaHusi, HaeTa 3a NOAM3MbIHUTEN).
3a Bb3CTaHOBsIBAHE Ha pa3xoguTe 3a PeMOHT Ha rymu ot HMC B lMopbykaTta 3a peMOoHT
TpsiGBa Aa ce 3anvcBaT CriefHUTE Hella, KoUTo Crief ToBa Ce apXvBUPaT, 3a ia MOXe [a ce
npefocTaBAT KaTo AokasatencTsa npeq HMC.
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1.7 LPG Remodeling Vehicle Provisions

HMC provides limited warranty for the LPG remodeling vehicles which have LPG
system installed in the authorized facilities, or such a warranty is provided by the
Distributors. Any parts not related to LPG system defects will be covered by HMC under
the General Warranty conditions for ordinary motor vehicles. However, HMC is not
responsible for either remodeled parts or any repair resulted from remodeling.

Any case uncertain about the cause of the defect or considered as related defects
caused by the LPG system on the parts not related to LPG system requires Prior Work
Approval (PWA). A photo of the defect should be attached to the documentation, which
will be revised by the HMC Warranty Department in order to determine if the defect is
covered by the Warranty or not.

The following items are not covered by HMC Warranty for motor vehicles with
mounted LPG system:

«  Parts related to LPG system:
- Tank, LPG Parts, LPG Piping and Wiring (Regulator, Injector, Cut Valve);
- LPG Engine Control Unit and Wiring System;
— Exhaust Valve and Intake Valve

- Intake Manifold (Air Cleaner Body & Alternative Fuel System/ MAP Sensors,
02 Sensors);

+  Related Defects caused by LPG system:(On Engine Cylinder Head / Cylinder Block
| Pistons & Crankshaft, etc.)

- Overheating problems caused by LPG overspray or any other reason;

- Any other problems caused by LPG system.

1.8 Exclusion of All Other Warranties

The limited warranties described in these Warranty Terms and Conditions are the only
warranties provided by HMC. HMC does not authorize any person to create or assume
any other warranty obligation or liability in connection with Hyundai motor vehicles.

1.9 Judgments of Warranty Matters

HMC reserves the right to furnish the final decisions in all warranty matters.

1.10 Force Majeure Warranty Exclusions

HMC will not be liable for any breach of this warranty caused by or resulting from
prohibition or restriction by law or regulation of any government, fire, flood, storms,
war, strike, lockout or other labor troubles, accident, riot, Acts of God or other events
beyond control of HMC.

Il. New Motor Vehicle Limited Warranty

1. General Provisions

“Hyundai Motor Company” offers its customers * a 5-year unlimited mileage warranty
on all new cars sold through the official Hyundai network in the European Economic
Area and Switzerland. All warranty coverage specified in these general warranty services
is valid for motor vehicles. consequences, regardless of the change in their ownership
and is transferred to the next owners, provided that the requirements of item 1.1 above
are met.

2. What is covered by the Warranty

Repair or replacement of any component [except the direct warranty for HMC Original
Equipment spare parts suppliers (like tires and audio systems) and locally sourced parts,
etc] originally manufactured or installed by the factory that is found to be defective in
material or in workmanship under normal use and maintenance of the vehicle, except
any item specifically referred to in the article.

“What Is Not Covered by the Warranty”. Repairs will be made using new Hyundai
Genuine Spare Parts.

3. Obtaining of Warranty Service

Warranty service will be provided by any authorized Hyundai Distributor without
charge for spare parts or labor. This type of warranty will not apply to warranty service
performed by repairers other than authorized Hyundai Distributors.

4. Tire Information

Tires originally equipped on Hyundai motor vehicles are warranted directly by the tire
manufacturer. The warranty coverage provided by each tire manufacturer can be
different. Detail information regarding warranty coverage, warrantable or non-
warrantable items is specified on Tires Warranty Conditions in glove box and for any
inquiry should be contacted the tire manufacturer directly. If there is no service network
of the tire manufacturer in the [contracted] territory, the claims can be processed by
HMC (for tires which are repaired at Hyundai Dealer work-shop or in a sublet company).
To reimburse the tire repair costs from HMC, the following items should be recorded
and retained in order to be provided as evidence to HMC.
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[edektupana ryma CmeHeHa (HoBa) ryma Defective Tire Replaced (New) Tire
Mo3unums Ha rymata Tire Position
Mapka Ha rymata Mapka Ha rymata Tire Brand Tire Brand

CepueH HoMep Ha rymata CepueH Homep Ha rymata

Tire Serial Number

Tire Serial Number

[bn6ounHa Ha NpoTekTopa OT BbHLUHATA
CTpaHa, B cpeAarta v 0T BbTpellHaTa cTpaHa

dakTypa (MHopMaLs 3a LieHaTa)

Outside, Center, and Inside Tread Depths Invoice (Price Information)

5. OrpaHyYeHa rapaHuusi Npy U3Nosi3BaHe Ha MbTHa MOMOLL, BariuaHa 3a BCUYKU

aBTOMOGMNY, 63 aBTOMOGUNUTE, BKIKOYEHU B Nporpamara ,,5 roavHy TpoiHa
rpmxa”.

HMC e npueme pasxoauTe 3a U3TernsiHe Ha aBTOMOGOWIT, KOraTo TOBa TErrieHe e
ornpaBAaHo OT BKITKYEHO B rapaHumusiTa cbouTue. BbacTaHoBsIBaHe Ha pasxoauTe ce

npurara camo 3a TerfieHe A0 Han-6rnskvst Aumbp Ha Hyundai, korato MOTOPHOTO NPEBO3HO

CPEe[CTBO He e B ABMKeHUe Ha cobCTBeH xoA. Pasxoau 3a TerneHe, KouTo He ca

npeaun3BMKaHn OT HACTLMNBAHETO Ha rapaHLIMOHEH PEMOHT MU OT BpbLUaHe Ha aBTomobuna

Ha KNnneHTa, He ce Bb3CTaHOBABAT.

3a fa ce 060CHOBAT pa3xoau 3a TerfieHe Ha aBTOMOGWIT KaTo YacT OT rapaHLMOHEH

PEMOHT, € 3a[bIDKUTENHO [a Ce NOcoYaT CrieHUTE AaHHU BbB dhakTyparta:
+  Homep Ha wacuto Ha asTomobuna (VIN);
+  PerucTpaumoHeH Homep Ha aBToMoGUNa;
+ MsiCTO, OT KOETO € U3TErNEHO MOTOPHOTO NMPEBO3HO CPECTBO;
+  Bpoit kunomeTpy (MUnn) Ha TerneHxe;

+ [puunHa, Nopagm KoSTo MOTOPHOTO MPEBO3HO CPEACTBO € TpsibBarno Aa
Obae TerneHo;

+  Pa3sxogu 3a TerneHeTo;
+ Wme Ha dvpmaTa, u3BbpLUMIA TETMEHETO;

+  Homep Ha dpakTyparta 3a TerneHe.

doTokonme Ha hakTypaTa 3a TerreHeTo Tpsibea Aa 6bae npukpeneHo kbM MopbykaTa 3a

PEMOHT.

6. KakBo He ce nokpuBa oT rapaHumusTa?

CriegHuTe Hella He ce MOKpYBAaT OT OrpaHyyeHaTa rapaHLys Ha Hyundai: HopmanHata
noAApbBXKKa, KaTo: NOYMCTBaHE U NonupaHe, Kopekuumn, cMasBaHe, CMsiHa Ha Macrio, CMsiHa
Ha puUnTpK, JONbABAHE HA aHTUMPKU3 1 OXNaAUTENHa TEYHOCT, PErnax U CMsIHa Ha rymuTe,

OCBEH aKo Te3n yCriyr He Ce U3BbPLUBAT KaTo 4acT OT rapaHUMOHEH PEMOHT.

. HopmanHo uaHocBaHe unu n3xabsiBaHe Ha BCsika YacT.

HopmariHaTa cMsiHa Ha eneMeHTU KaTo: CBELLM, PEMbL, CIMPaYH HaKagky,
yrcTayku, npeanasuteni, pepomo Ha CheavHUTEN, COUNTPU, NaMnK, KPYLLKV 1 ApYTy,
OCBEH aKo TsIXHATa CMsiHA CE U3BBPLLIBA KaTO YaCT OT BKITKOYEH B rapaHLMSITa PEMOHT.

[apaHLumsiTa 0Tnaaa 3a BCSIKO MOTOPHO NPEBO3HO CPEACTBO, KOraTo KUMOMETPaXKbT
My e 61N MaHWUMynMpaH.

Llleta unu noBpeaa B pesynTar Ha:

- HeBpexXHOCT U HenpasuHa NoAAPBXKA, KOSITO Ce U3NCKBa CbITIacHO
HapbyHuka Ha cobCcTBEHNKA.

- 3noynotpeba, anononyka, kpax6a unu noxap.

- V3non3BaHe Ha HeMpaBWITHO UMM HEAOCTaTbYHO FOPUBO, TEYHOCTU UM
CMa304Hu maTepuanu.

- V3nonseaHe Ha YacTu, pa3nuyHN OT OPUTMHANHN Pe3epBHN YacTi Ha Hyundai.
- Bcsko ycTpoiicTBO, YacT u/mnu akcecoap, KouTo He ca aoctaBerun ot HMC.
- Mopaudukaums, npomMsHa, NOANPaBSHe UKW HENpaBUIEH PEMOHT.

- YacTu, u3nonssatu 3a ynoTpe6a, 3a KosTo Te He ca GuUnu npefHasHaveHu, unu
KOsITO He e ogobpeHa ot HMC.

- HesHaunTenHn HepegHOCTW, KOUTO He Ce NMprema, Ye 3acsiraT KavyecTBOTO U
YHKLMOHMPAHETO Ha MOTOPHOTO NPEBO3HO CPEACTBO, UM YaCTH, KOUTO
Npeau3BUKBaT ek LWym nnm BUOpALWISI, UINN ENEMEHTY, CYUTaHN 3a
XapakTepHu 3a aBTomobuna.

- ['ymu, 4acTi 0T MECTEH AOCTaBYMK.

- OtnaraHusi, MPUYMHEHN MO Bb3AYLLEH MbT, COM, rPaayLLKa, BATHP, Gyps 1
[pYrv NpupoaHu 6eacTaus.

- Bb3geicTBue Ha eNemMeHTu oT MbTHaTa obcTaHoBKa (I'IFIC'bK, Yakbil, npax unu
MbTHU OTJ'IOMKVI), KOWTO BOAST [0 LieTu no 6osiTa u cTbkiaTa.

CJ'Iy‘-IaI7IHI/I unu nocrneasaiuy WeTun, NpUYnNHeHN Npu 3apexgaHe Ha ropueo, Ha
TenedoH, Npy TOBapeHe, TbProBCKa W/Unv NuyHa Bpeja u 3ary6a OT MU3Mon3BaHeTo
NI HEN3MON3BAHETO HA MOTOPHOTO NPEBO3HO CPEeaCTBO.

MpoABbMKUTENHOCTTA Ha BCUMKW ChAbPXALLUM CE rapaHLym, BKITKOUUTENHO U Tean Npu
npogax6a v npycrnocobsiBaHe 3a onpefeneHa Ler, ca orpaHu4eHm o
NpoAbIKUTENHOCTTa Ha OrpaHuyeHaTa rapaHuys Ha Hyundai.

[lonbnHATENHM pa3xoau, KaTo HanpUMep KOHOMUYECKU 3arybu, BKIOUYUTENHO
nnaLiaHusi 3a 3aryba Ha Bpeme Unu 3annatiaHe 3a npuyrHeHo Heyao6CTBo,
HEBBL3MOXHOCT OT MoMn3BaHe Ha MOTOPHOTO NPEBO3HO CPEACTBO, Pa3Xoam 3a HaeM Ha
aBTOMOBWI, CMETKM 3a HacTaHsiBaHe, XpaHa, Ipyr1 MbTHU pa3xoau, pasxoau 3a
CbXpaHeHUe 1 Apyrv CryyaiHu Urnu nocneagalLy 3arybu unu Lwetm.

5. Limited Warranty when using roadside assistance applies to all motor vehicles,
except for vehicles involved in “Five Years Triple Care” program.

HMC will accept towing cost when the towing was necessitated by a warrantable
condition. Reimbursement will be made only for towing to the nearest Hyundai Dealer
when the vehicle is inoperable. Towing costs not accompanied by a warrantable repair
or for return of the vehicle to the customer are not reimbursed.

To substantiate the towing costs as part of warranty repair, the following items are
required to be pointed out in the invoice:

Vehicle Identification Number (VIN);

Vehicle License Number;

Location where the vehicle was picked up;
Number of Kilometers (miles) towed;

Reason for which the vehicle had to be towed;
Towing Cost;

Towing Company name;

Towing Invoice Number;

The copy of the towing invoice must be attached to the Repair Order.

6. What is not covered by the Warranty?

The followings are not covered by the New Hyundai Limited Warranties: Normal
maintenance services such as: cleaning and polishing, adjustments, lubrication, oil
changes, filters, anti-freeze coolant replenishment, wheel alignment and tire rotation
unless such services are performed as part of a covered warrantable repair.

Normal deterioration or wear of any part.
Normal replacement of service items: spark plugs, belts, brake pads/ linings,
wiper blades, fuses, clutch linings, filters, lamp bulbs, or others unless these
replacements are performed as parts of a covered warrantable repair.
Any vehicle where the odometer mileage has been altered
Damage or failure resulting from:
- Negligence of proper maintenance as required in the Owner’s Manual;
- Misuse, abuse, accident, theft or fire;
- Use of improper or insufficient fuel, fluids or lubricants;
- Use of parts other than genuine Hyundai parts;
- Any device, part, and/or accessories not supplied by HMC;
- Modification, alteration, tampering or improper repair;

- Parts used in applications for which they were not designed or not
approved by HMC;

- Slightirregularities not recognized as affecting quality or function of the
motor vehicle or parts, such as slight noise or vibration, or items
considered as characteristic of the motor vehicle;

— Tires, locally sourced spare parts;
- Airborne fallout, salt, hail and wind storms, or other Acts of God;

- Action of road elements (sand, gravel, dust or road debris) which result in
stone chipping of paint and glass;

Incidental or consequential damages, such as fuel, telephone, loading
inconvenience, commercial and/or personal loss and loss of use of the vehicle;

The duration of any implied warranties, including those of merchantability and
fitness for a particular purpose, are limited to the duration of Hyundai Limited
Warranty;

Extra expenses such as any economic loss including payment for the loss of time
or pay, inconvenience, loss of vehicle use, vehicle rental expense, lodging bills,
food, other travel costs, storage charges and other incidental or consequential
loss or damage.
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¢« ObunyaiiHnTe YacTn HeobxoauMM 3a 06CnyBaHe (#) ca ¢ rapaHLys py HopMarHo
obcnyxBaHe, Camo KoraTo CMsiHaTa e B pe3ynTart Ha AedpeKT B MaTepuana unm
Ka4ecTBO Ha u3paboTkaTa 3a 24 Mecela OT AaTtaTa Ha npoaaxba unu gatata Ha
MOHTMpaHe, nrm 20 000 KM, KOETO HAaCTBLNY MbPBO, UMW A0 MbPBOTO MITAHOBO
obcnyBaHe C BKIKYeHa CMsiHa Ha CbOTBETHATa YacT (# - Hanp. CBeLLM, peMbLiy,
Haknagku, epodoB AMCK Ha CbeAUHUTENS, (PUITPU, YACTAYKY, BCUYKU KPYLLIKU
npegnasutenu).

. HopmarHo nsHocBaHe U ectecTBeHo u3xabsiBaHe OT yr|0Tpe6a He ce nokpueart oT
rapaHuusiTa Kato M3HOCBaHE Ha Cripa4YyHn AMCKOBE, MbHKU MO Tanuuepusita, Koposns
VMK pbXda Mo anyMUHNEBH [KaHTW 1 3anoTsBaHe Ha haposeTe.

+  Bcsko NpeBo3HO CpeacTBO, KOETO HsiKora e 61ro 06sIBeHO 3a ToTanHa LweTa,
6pakyBaHO Un € U3NafeH CepTUAMKaT 3a Bb3CTaHOBSIBAHE ChITIACHO MPUIOKVMOTO
3aKoHofaTencTeo. ToBa BKIOYBA, HO He Ce orpaHu4aBa o MPeBO3HW CPeaCcTBa,
KOWTO B MOMEHTa ca Urnu ca 6unm Beve obsiBeHM kaTo "ckpan", MpeycTpoeHn 1nv
npepaboTBaHu.

7. OrpaHuyeHa rapaHuus 3a pe3epBHU YacTW W akcecoapu
7.1 KakBo BKNioYBa rapaHuusiTa Ha pe3epBHM 4YacTU W aKkcecoapu

HMC npepocrass OrpaHuyeHa rapaHuus 3a pe3epBHI HacTu U akcecoapy 3a PEMOHT
Uy cMsiHa Ha Besika opurHanHa vact Hyundai, npegoctasena ot HMC, 3a kosito e
YCTaHOBEHO, Ye e fietheKTHa, kKaTo MaTepuan unm ka4yecTso Ha uspaboTkaTa npu HopmanHa
ynoTtpeba 1 noaapbxka Ha aBToMobuna, ¢ U3KMOYEHNE Ha KOHKPETHO MOCOYEHUTE YacTu
B cTaTusiTa “Kakeo He ce nokpmea oT rapaHumusiTa?”. PEMOHTUTE Ce U3BBLPLLBAT C HOBY,
opurMHasHm pesepsHu Yacti Hyundai. Yactv u akcecoapw, KOUTO ca NpoaaseHu n
MOHTUpaHK oT [iucTpubyTopa, ce peMOHTUPAT UNK 3ameHsIT 6e3 3annallaHe KakTo Ha
CTOMHOCTTa Ha YacTuTe/akcecoapuTe, Taka 1 Ha Tpyaa.

Ako YacTuUTEe/aKcecoapuTe He ca MbpBOHaYaNHO MOHTVpaHu oT OucTpubyTtopa, Ho ca
3akyneHunoT OTopuanpaHaTta Mpexa Ha Hyundai, Te ce peMoHTUpaTUny 3ameHsT 6e3
3annatiaHe Ha CTOMHOCTTa 3a YacTuUTe/aKkcecoapuTe, kaTo pasxoauTe 3a TpyZ He ce
NOKpWBAT OT rapaHuyusiTa.

7.2 OrpaHuyeHa rapaHuusi 3a pe3epBHU YacTu

OrpaHuyeHaTa rapaHLyisi 3a pe3epBHU YacTu € OrpaHuyeHa No OTHOLLEHWE Ha BpeEMETO
1 npo6era, 0THACSLLYM Ce 3a KOHKPETHUS Nasap, Mo OTHOLLEHWE Ha OPUTMHAMHUTE YacTu
Hyundai, noctasenn ot HMC 1 3akynenu v MoHTUpaHu oT AucTtpubyTopa, kouto ca 6umnm
MOHTVIPaHU cref n3TuyaHe Ha BpEMETO M U3MUHaBaHe Ha npobera, NocoYeHn B
OrpaHunyeHaTa rapaHLmsi 3a HOBO MOTOPHO NPEBO3HO CPEACTBO 3a ABUraTes, EMUcum,
aKymynaTop 1 rapaHuusiTa npoTve pbxaa [nepdgopaumsi).

YacTute, cMeHeHn 6e3nnaTHo 3a KIMeHTa, CbracHo ycrnosusiTa Ha OrpaHuyeHaTa
rapaHuus 3a HOBO MOTOPHO NMPEBO3HO CPEACTBO, rapaHumaTa 3a Apuratern, rapaHumsaTa
3a eM1Ucun 1 akymynartop, MmaT rapaHumns 3a octaTbka OT rapaHUMOHHWS CPOK 3a Bpeme
UnKM 3a ocTaTbka OT mpobera, KOUTO ca B CuMa 3a rapaHuusiTa, Mo cumaTa Ha KosTo vyactTa
€ CMeHeHa npeawu ToBea, T.e. A0 U3TUYaHE Ha rapaHuMaTa Ha NbpBOHA4YanHO MOHTMpaHaTa
yacT B aBTOMOGWMMa.

7.3 OrpaHuyeHa rapaHLusi 3a akcecoapu

3a akcecoap, MOHTVPaH Ha HOBO MOTOPHO NPEBO3HO cpeacTBo Hyundai no Bpeme Ha
Unu Npeay JataTa Ha JoCTaBka Ha NPeBO3HOTO CPEACTBO Ha MbPBOHAYANHWS KIUEHT Ha
ape6Ho, Unu Npeau aatarta, Ha KosiTo MPEeBO3HOTO CPEACTBO 3a MbPBM MbT € NycHaTo B
ekcnnoatauus, B cuna e OrpaHuyeHaTa rapaHuus 3a HOBO MOTOPHO MPEBO3HO CPEACTBO.

3a akcecoap, MOHTUPaH crief, kKaTo MOTOPHOTO NPEBO3HO CPeACTBO e 6uno npogageHo
Ha apeGHo unm e MyCHAaTO B eKcnrioarauus, B cuna e rapaHumsTa, npunoXxuma cbrinacHo
yCrnoBuATa, CbOTBETCTBALLN HA KOHKPETHUA nasap.

7.4 3agbnxeHusa Ha cob6CTBeHUKa

CwrnacHo ycnosuaTa Ha OrpaHuyeHaTa rapaHums 3a pe3epBHU YacTh U akcecoapu
COGCTBEHUKBT € OTFOBOPEH 3a:

. [MpaBunHata yr|0Tp96a, noaapbXKKa U rpyka 3a MOTOPHOTO NPEBO3HO CPEACTBO B
CbOTBETCTBME C MHCTPYKLMNTE, CbAbpXaLLy ce B HapbyHuKa Ha cobcTBeHMKA.

. CbXxpaHeHUeTo Ha [IOKyMeHTauusTa 3a cepeu3Ha nogapbxka. Moxe aa ce Hanoxu
KIMUEHTBT Aa Nokaxke U Aa [okaxe, Ye HeobxoaymaTa noaapbxka e U3BbpluBaHa
Taka, kaKkTo TOBa e NocoYeHo B HapbyHuka Ha cobcTBeHMKA.

+ CbXxpaHeHWeTOo Ha KIMEeHTCKOTO Komnue Ha OpUrMHanHaTta nopbyka 3a peMOHT Uiu
opuvriHanHa pasnvcka 3a npogax6a Ha pesepBHaTa yacT. [lopbykaTa 3a peMOHT
unu kacosaTa Genexka nocoyBaT fatara Ha npofaxba Ha yactute. 3a yacTu,
MbpBOHAYaNHO MOHTUpaHW oT OTopuanpaH AucTpubyTop Ha Hyundai, nopbykaTta
3a peMOHT TpsiGBa Aa NocoyBa 1 npobera Ha NPeBO3HOTO CPEACTBO B MOMEHTa Ha
nMbpBOHaYanHaTa cMsiHa.

7.5 KakBo He nokpvBa rapaHumsTa

CrefHuTe Hella He ca nokputu ot OrpaHnyeHaTa rapaHUys 3a pe3epBHU YacTu 1
akcecoapu:

. HopmarHm ycnym no nogapexkara Ha 4acTu 1 akcecoapw, Kato Hanpyvep:
MOYMCTBaHe, HAaCTPOMKa UNn NoaMsIHa (Ha 3ananuTenHUTe CBELLN, KOUTO ca
3aMbpCEHN, OKUCIEHWN UM KOUTO Ca M3HOCEHU, nopaaun yn0Tpe6aTa Ha
HNUCKOKa4eCTBEHU FOpVIBa).

* YacTi unm akcecoapu, KOUTO fiedhekTvpaT nopaav anoynotpeba, HenpasunHa
ynoTpe6a, 3aHemapsiBaHe, NPOMsiHa UM 3M10MoITyka, Uk KOUTO ca GBIk HeMpaBrIHO
CMa3aHu Un peEMOHTUPaHW.

* YacTv 1 npuHaanexHoCTU, U3rornasaHy 3a ynotpeba, 3a KosTo Te He ca
npefHasHaueHn Unn KoaTo He e ogobpera ot HVIC.

+  [loBpeau, AbMXally ce Ha HOPManHO U3HOCBaHE.

. MoBpean, npuymHeHN 0T YacTn, KOMTO ca OT MapkK, pasnuynm oT Hyundai.

¢+ Bcsiko MOTOPHO NPEBO3HO CPEACTBO C MAHUMYNMPAH KUNOMETPaX.

« CnyyaiiHv unv nocrieasaLLy LLETH, BKIIOYUTESTHO, HO He camo, 3aryba Ha Bpeme,
MPUYMHEHO HeyAoBCTBO, 3ary6un OT HEU3MON3BaHe Ha NMPEBO3HOTO CPEACTBO UM
TBProBCKM 3arybu.

¢+ [NpoAbMKMTENHOCTTA HA BCUYKW ChAbPXALLM Ce rapaHLmK, BKITFOUUTENHO U Te3u npu

npofax6a 1 NprcnocobsiBaHe 3a onpeaeneHa Ler, ca orpaHyeHun 1o
npoAbIKUTENHOCTTa Ha OrpaHuyeHaTa rapaHLys Ha Hyundai.
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+ Normal maintenance items (#) are warranted in normal service, only when the
replacement is in result of a defect in material or factory workmanship, for 24
months from the date of original retail delivery or date of first use, or 20.000 km,
whichever occurs fist, or up to the first scheduled maintenance replacement
interval (# - such as spark plug, belts, brake pads, clutch linings & disc, filters,
wiper blades and all bulbs & buses)

+ Normal deterioration or wear naturally from usage are not covered by warranty
such as worn of brake disc, wrinkles of leather seat, corrosion or rust of aluminum
wheels, and headlamp moisture.

+  Any vehicle that has ever been declared a total loss, scrapped or issued a
certificate of recovery under applicable law. This includes, but is not limited to,
vehicles that are currently or have previously been declared "scrap", rebuilt or
converted.

7. Spare Parts and Accessories Limited Warranty
7.1 What is Covered by the Spare Parts and Accessories Limited Warranty?

HMC provides a Spare Parts and Accessories Limited Warranty for repair or
replacement of any Hyundai Genuine replacement part supplied by HMC that is found
to be defective in material or workmanship under normal use and maintenance, except
an item specifically referred to in the article “What is Not Covered by the Warranty”.
Repairs are to be performed using new Hyundai Genuine Parts.

Parts and accessories that are sold and installed by the Distributor will be repaired or
replaced without charge for parts/ accessories and labor. If the parts/accessories are not
originally installed by the Distributor, they will be repaired or replaced without charge
for parts/ accessories, but labor charges will not be covered.

7.2 Spare Parts Limited Warranty

The Spare Parts Limited Warranty is limited to the time and mileage limits applicable
to the market, for Hyundai Genuine parts supplied by HMC and purchased from and
installed by the Distributor, which are installed beyond the time and mileage limits of
the New Vehicle Limited Powertrain, Emissions, Battery and Anti-Perforation Warranties.

Parts replaced free of charge to the customer under the terms of the New Vehicle
Limited Warranty, Powertrain Warranty, Emission Warranty and Battery Warranty are
warranted for the remainder of the time/ mileage coverage applicable to the warranty
coverage under which the part was previously replaced.

7.3 Accessories Limited Warranty

An accessory installed on a new Hyundai motor vehicle at the time of or prior to the
vehicle’s date of delivery to the original retail customer, or the date the vehicle is first
put into service is covered under the New Motor Vehicle Limited Warranty.

An accessory installed after the motor vehicle has been retailed or placed into service
shall be warranted pursuant to the terms applicable to the market.

7.4 Owner’s Responsibilities
Under Spare Parts and Accessories Limited Warranty, the owner is responsible for:

. Proper use, maintenance and care of the motor vehicle in accordance with the
instructions contained in the Owner’s Manual.

+  Retention of maintenance service records. It may be necessary for the customer
to demonstrate and prove that the required maintenance has been performed, as
specified in the Owner’s Manual.

+  Retention of the customer’s copy of the original Repair Order or original part
counter sales receipt. The Repair Order or sales slip receipt will state the date of
the part's sale. For parts originally installed by an authorized Hyundai Distributor,
the Repair Order must also state the mileage of the motor vehicle at the time of
original replacement.

7.5 What is not covered by the Warranty?

The following items are not covered by the Spare Parts and Accessories Limited
Warranty:

. Normal maintenance services of parts and accessories such as: cleaning,
adjustment or replacement (i.e. Spark plugs that are fouled, lead fouled, or which
fail due to the use of low-grade fuel);

. Parts or accessories that fail due to abuse, misuse, neglect, alteration or accident,
or which have been improperly lubricated or repaired;

+  Parts or accessories used in applications for which they were not designed or not
approved by HMC;

. Failures due to normal wear;
+  Failures caused by non Hyundai parts;
+  Any vehicle where the odometer mileage has been altered;

. Incidental or consequential damage, including without limitation, loss of time,
inconvenience, loss of use of the vehicle, or commercial loss;*

+  The duration of any implied warranties, including those of merchantability and
fitness for a particular purpose, are limited to the duration of Hyundai Limited
Warranty.
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8. OrpaHuyeHa rapaHuus NpoTMB nosBaTa Ha pbxaa [nepdopauus]
8.1 KakBo BknoyBa rapaHuuaTa

Taau orpaHuyeHa rapaHLyisi, KOSITO € B CiNa Camo 3a MOTOPHY NMPEBO3HW CPEACTBA ChC
creumarnHaTa aHTMKopo3avoHHa obpaboTka Ha HMC, ce oTHacs 4o domandecku fynkv oT
pbxaa (oT BbTpe HaBbH) NPea NaHenuTe Ha KyrneTo, AbIKalLy Ce Ha Kopoawist, NosiBuma ce B
MeTarHu1Te NMCTOBE Ha KyreTo Ha BCAKO MPEeBO3HO cpeacTBo Hyundai. TaBaH, NpeaeH kanak,
3a/1eH kanak, Bpara, KarHuK, npar, KorioHKa 1 LLiacy Ce MoKpyBaT OT Taau orpaHuyeHa
rapaHuys.

EavHcTBEHO COBCTBEHUKBT HA MOTOPHOTO MPEBO3HO CPELCTBO MMa NPaBo Ha Tasu
rapaHumsi 1 TOV He MOXe ia 1 MPeXBbpIsi Ha HAKOMN ApPYT.

8.2 UHcnekums

3a fa ce ocvrypy NMPOAbITKaBaHETO Ha BalMAHOCTTa Ha rapaHumsTa, Tpsibsa fa ce
13BbPLUBAT MHCMEKLMM Ha Kapocepusita oT OTopuanpaH cepeus Ha Hyundai. Teau nposepku
TpsibBa Aa ce U3BbPLUBAT HA MHTEPBAN OT 2 roAUHM, 3anoyBaiku OT roguHaTa Ha
perucTpaums, B CboTBeTCTBIE C POopMynsipa 3a MHCMIEKLMM MPOTUB pbxaa Ha Hyundai
(Joknapa 3a nepuoaudeH npernea Ha KyneTo). MopbykaTa 3a peMOHT crieaBa Aa ce 3anucea
KaTo ,ToBa e MHCMeKUWS B TpeTaTa roavHa (MpMMepHO) BbB Bpb3Ka C rapaHLmsita npoTue
pbxaa“‘. 3a Aa e B cuna Tasu rapaHuus, nposepkata TpsiBa Aa ce U3BbpLUBa B CPOK A0 30 AHM
npeau unu cnef TouHata Aata. T.e. [loknaabT 3a NEpUOANYEH Npernes Ha KyneTo e npe3 1-8a,
3-Ta, 5-a roauHa v T.H., kakTo e 0T6ens3aHo B [apaHLMOHHaTa KHUXKa.

8.3 3agbNKeHUs Ha cobCTBEHMKA

BbB Bpb3Ka C orpaHuyeHaTa rapaHLms poTyB pwxkzaa [nepcopauusi] KMEHTBLT e
OTrOBOpEH 3a:

. CbXpaHsiBaHe Ha apxu1Ba 3a BCUYKU TEHEKUDKUNCKU 1 GOSHKUAICKU PEMOHTY 1
CepBU3HU YCITyru. OT Hero MoXe a ce 13ncka a nokaxe, 4e HeobXoaMMOTO
aHTVMKOPO3MOHHO MOKPUTHE € GO MONOXEHO BBbPXY BCUYKU MO-CTapu nnun
PEMOHTUPaHN YacTu OT KapocepusitTa.

. [MNpaBunHata yn0Tpeﬁa, noaapbXKKa U rpkpka 3a MOTOPHOTO NPEeBO3HO CPEeCTBO B
CbOTBETCTBME C UHCTPYKUMMTE OT HapbyHmKa Ha COBCTBEHVKA.

+  JlokapBaHeTo Ha MOTOPHOTO NPEBO3HO CPEACTBO MO BpEME Ha PeAoBHOTO paboTHO
Bpeme Ha [luctpunbytopa nnn OTopuanpaHus antepHaTMBeH Cepaus, 3a Aa ce
U3BBPLUN FrapaHLIMOHHOTO 0BCyXBaHe.

8.4 KakBo He ce moKkpuBa OT rapaHuuaTa

CriegHuTe Hella He ca nokputy ot OrpaHnyeHaTa rapaHLms MpoTUB MosiBaTa Ha pbxaa
[nepdopaums]:

. KosmeTuyHa nnu noBbPXHOCTHA KOPO3Us, He NepdopaLms OT BbTPE HaBbH;

+ MOTOpHU NPeBO3HM CPEACTBA, Ha KOWTO HE € U3BbpLUBAHA VHCMEKUMS MPe3 MbpBaTa
roAvHa, oT jaTata Ha npoaaxbtaTa Ha ApeGHO 1 crief Toa Ha BCEkU [BE roavHY;

+  [Buraten, ckopoCTHa kyTusl, CIMpayHa 1 U3nyckaTenHa cuctema;

+ Kopoawisi B pesynTat oT HenpasuiHa ynotpeta, UHLMAEHT, MoXap, kaMbyeTa,
XUMWUYECKM OTIaraHus,, [TbPBECHW COKOBE, pafyLLIKa, MTUHM eKCKPEMEHTU, Bypst Unn
Apyrv npupoaHy 6eacTaus;

+ Kopoawsi Ha YacTu OT kapocepusiTa, KOUTO ca GUMM PeMOHTUPaHN Uu
npeGosiaMCBaHM, OCBEH CMEHEHU MaHEeNM Ha KyneTo o HacTosiata OrpaHuyeHa
rapaHuusi NpOTUB pbXaa;

«  CneuvarnHm 4acti unm obopyaBaHe, KoUTo He ca NMPOM3BEAEHV U MOHTUPaHU OT
Hyundai;

. LisnocTHoTo Gosignceare Ha KyneTo nopagu HeCbOTBETCTBUE B u3bopa Ha 6os;

. Bcsiko MOTOPHO NPEBO3HO CPEACTBO, M3MOM3BaHO 3a ChCTe3aHNsl B aBTOMOGUIIEH
CIMOpT, BKIMHO4YUTENTHO CKOPOCTHWU FOHKW, panunTa 1 U3rnos3BaHe KaTo TecToBa Kora.

lll. FapaHunoHHa nonuTMka Ha XoHAaan

1. Mo3uumm, KOUTO ce NpMemar 3a OTTOBOPHOCT Ha KNueHTa

Cnegxute NPOAYKTW Ce CHUTAT 3a OTFTOBOPHOCT Ha KrMeHTa U He ce NoKpuBaT OT
rapaHLyisiTa, OCBEH ako YacTuTe He ca ¢ iIecheKTeH MaTepuarn unm napabotka:

¢ HopmanHa cepBM3Ha NoaapbKKaA
- [MpaBunHarta ynotpe6a, noaapbkka v rpyka Ha MOTOPHOTO NPEBO3HOTO
CPEeACTBO B CbOTBETCTBYE C UHCTPYKLMNTE, ChIbpXaLLy ce B HapbyHuK Ha
COBCTBEHWKa;

—  CbxpaHeHue Ha OOKyMeHTauuaTa 3a CepBU3HOTO 06CJ‘Iy)KBaHe. Moxe pa ce
HaroXw [ia ce nokaxe, Ye HeobxoaMmMaTa NoaapbKKa € U3BbPLUBaHA;

- [MpoBepka Ha TanuuepusiTa, GosiTa U Hanuume Ha Apy AedheKTy Mo BbHLLHUS
BWZ NPV MOMy4aBaHETO Ha HOBOTO MOTOPHO MPEBO3HO CPEACTBO;

—  Hactpoviku Ha gBuraten;

- Perynupane Ha daposerTe;

- Potauwsi Ha rymuTe;

- PerynupaHe Ha xoa0Ba YacT;
- banaHcupaHe Ha mxaHTUTE;

—  MouvncTBaHe Ha ropueHaTa cvctema crieq 1000 kv (500 munm) npober Ha HoBO
MOTOPHO NPEeBO3HO CPEACTBO;

- TMopopwxkka Unu ceparaHo obcnyxeaHe, npenopbyadn o HVIC 3a BbnpocHust
aBToMOobuIT;

- [Jledektn, npeueHenn oT HMC, ye ce gbnxaT Ha HENPABUITHOTO U3BbPLUBAHE Ha
nepyoavyHUTE MPOBEPKY 1 0BCNyXBaHe, Taka KakTo Te ca MoCoYeHN B
HapbuHuka Ha co6CTBEHMKa.
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8. Anti-Perforation Limited Warranty

8.1 What is covered by the Warranty?

This limited warranty, which is valid only for motor vehicles with heavy anti-corrosion
treatment of HMC, extends to physical rust hole (from the inside out) through body
panels due to corrosion of any Hyundai motor vehicle body sheet metal panels. Hood,
Trunk lid, Tailgate, Door, Fender, Quarter, Side Sill, Pillar and Underbody are covered by
this limited warranty.

Only the owner of the motor vehicle is entitled to this warranty and this coverage

cannot be transferred to anyone else (e.g. Insurance Company) other than the vehicle
owner.

8.2 Inspection
To be ensured continued warranty validity, body inspections must be carried out by a
Hyundai Authorized Repairer. These inspections must be carried out at 2 years of
intervals from the year of registration date according to Hyundai Anti-Perforation
Inspection Form (Report for Periodic Review of the Body). Repair Order should be
recorded like “This is the 3rd year inspection / for example/ for anti-perforation
warranty”. The inspection must be carried out within 30 days either side of the due date
in order to maintain this warranty. |.e. The Report for Periodic Review of the Body is in
the first, third, fifth year, etc., as noted in the Warranty Booklet.
8.3 Owner’s Responsibilities
Under Anti-Perforation Limited Warranty, the customer is responsible for:
+  Retention of any body repair records and maintenance service records. He/she
may be required to show that the required anti-corrosion material has been
applied to any previously or repaired body components.

. Proper use, maintenance and care of the motor vehicle in accordance with the
instructions in the Owner’s Manual;

«  Delivery of the motor vehicle during regular service business hours to the

Distributor or to Authorized alternate service location in order to be obtained the
warranty service.

8.4 What is not covered by the Warranty?

The following items are not covered by the Anti-Perforation Limited Warranty:
+  Cosmetic or surface corrosion, not perforation from inside out;

+  Motor vehicle for which biannual inspection was not performed;

«  Powertrain, Steering, Braking, Exhaust System;

+  Corrosion resulting from misuse, accident, fire, stone chipping, chemical fallout,
tree sap, hail, bird excrement, windstorm or other Acts of God;

+  Corrosion of body parts that have been previously repaired or refinished except
for body panels replaced under this Anti-perforation Limited Warranty;

+  Special bodies or equipment not manufactured or installed by Hyundai;
+ Whole body paint due to paint mismatch;

+ Any motor vehicle used for motor sport competition including racing, rallying
trials and use as a pace car.

11l. Hyundai Warranty Policy

1. Positions considered as Owner’s Responsibilities

The following positions are considered as Owner’s Responsibilities and are not
covered by the warranty unless if the parts are defective by material or workmanship:

+  Normal Service Maintenance

- Proper use, maintenance and care of the motor vehicle in accordance with
the instructions contained in the Owner's Manual;

- Retention of maintenance service records. It may be necessary for the
customer to demonstrate and prove that the required maintenance has
been performed, as specified in the Owner’'s Manual;

- Check for trim, paint or other appearance concerns at the time the new
motor vehicle is delivered;

- Powertrain Settings;

- Headlight Adjustment;
— Rotation of Tires;

- Chassis Adjustment;

- Balancing of wheels;

- Cleaning of the fuel system after 1000 km (500 miles) run of a new motor
vehicle;

- Maintenance and servicing recommended by HMC for the corresponding
motor vehicle;

- Defects assessed by HMC that are due to improper periodic inspections
and maintenance, as they are referred to in the Owner’s Manual.
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HopmanHa cmMsHa Ha cepBU3HM apTUKYnN

- CMeHu, NpenopbyaHy oT nepcoHaria Ha ucTpubyTopa, KaTo YacT ot
npeBaHTUBHATa NOAAPBXKKA;

- CmeHu, Heobxoammu nopaay anoyrnotpeba, HenpasunHa yroTtpeba vnv
HEenpaBWUIHU LIOGLOPCKU HABULM Ha KIWEHTa;

- W3HoceHo depoao Ha CbeAMHUTEN, HAKNAAKM Ha CNUpaYKM 1 Nepa Ha YnCTauky;

- ®unTpu (ropyBHU, MACNEHN U Bb3AYLLUHN);

- CselLLm, KOHOEH3aTOPY, eNEKTPUHECKU KPYLLKW, NPeanasvTenii, Noarpsisaim
CBELUM, peMbLM 33 JOMbIHUTENHUTE arperaTu (kaTo peMbk 3a BOAHA NOMNa,
anTepHaTop, KMMaTviK, Xuapasnvka 1 Ap.) U eNeKTponnTy;

- CwmsHa unu gonueaHe Ha 6eH3VH, M3enoBo ropyBo, Macro, TEYHOCT 3a
CKOPOCTHA KyTWisi, CipayHa U CbeavHUTENHA TEYHOCT, PEC, OXITaAUTENHM
TEYHOCTU(NPOTUB pbXAa, aHTUPPU3) N OXNAAUTENHA TEYHOCT 3a KNMMATUK.

Tanuuepus u o6opyaBaHe Ha canoH

- 3axabeHa;
- 3ambpceHa;
- CkbCaHa Unu HapsidaHa BCIeACTBIE Ha MEXaHWUYHO Bb3[eNCTBIE;

- HopmarHo nsHocsaHe, AbmkaLlo ce Ha yn0Tpe6a W BbHLUHW BNUAHWS.

- Bpnb6HaTHM Ha TOYKMW, APACKOTUHM UMW APYTU NOBPEaM, MPUYUHEHV OT
HenpaswHa ynoTtpeba;

- HopmanHo nameHeHue, Abnxallo ce Ha u3naraHe Ha BbHLUHW BNUSIHUS;

- VHaycTpuantm otnaraHus, Bb3HUKHaM creq npeAasaHeTo Ha MOTOPHOTO
MPeBO3HO CPEeACTBO Ha KINUEHTa,

- HapaHsiBaHus BCneAcTBUE HA MbTHUTE YCMOBUSI UM OMACHOCTYU (Hanpumep oT
MNSACHK).

MeTanHu nancTiun

- Bpnb6HaTHM Ha TOYKMW, [PACKOTUHM UMW APYTU NOBPEaM, MPUYUHEHV OT
HenpaswHa ynoTtpeba;

- HopmarHm nameHeHus, ObIKaLLm ce Ha u3naraHe Ha BbHLLHM YCrOoBYS.
LLleta unu noBpeaa B pe3ynTar oT:

- HeBpexxHOCT 1 HempaBwHa NOAOPBXKKA, KakBaTo e nocoyeHa B HapbuHyka
Ha cOBCTBEHNKA;

- HenpaBunHa ynotpeba, nHUMAEHT, kpax6a unu noxap;

- V3non3eaHe Ha HEMPaBUITHO UINM HEAOCTATBYHO FOPUBO, TEYHOCTU UN
CMa304Hu maTepuanu,

- Mogudukaums, npomMsiHa, U3MEHEHNe UMK HenpaBUITEH PEMOHT;

- Bcsiko yCTpOVICTBO /MW akcecoapy, UHCTarMpaHW OT TPETU CTPaHW, PasnuyHi
oT Hyundai;

- HesHaunTenHu HegocTaTbLy, KOUTO He Ce MPU3HaBaT 3a OKa3BaLLy BIMSHUE
BbPXY Ka4eCTBOTO Mrn (PYHKLIMOHANHOCTTa Ha MOTOPHOTO NPEBO3HO CPEACTBO,
KaTo nek wym nnu BMGpauuu;

- HapbsireaHe unu cberesanne (C'bCTESaHVIﬂTa ce onpefensr kato hopmManHu unu
HepopMarnHu roHkv 3a Bpeme, B KOHKYPEHLIUS C ApYro MOTOPHO MPeBO3HO
CPEeCTBO, U BCAKAKBO HEMPABUITHO NpuraraHe Ha NPeKoOMEPHO HaToBapBaHe
BbPXY MOTOPHOTO NPEBO3HO CPELCTBO UM HEroBuTe KOMI'IOHeHTVI).

Perynupate, Heo6xo4MMO No BpeMe Ha HopMarnHaTta paboTta Ha aBToMmo6una

- PerynupaHe oT BUAa, M3BbpLLIEH Npeay AOCTaBKa, HeobXxoauMo cres
U3TUYaHETO Ha pasymMeH nepuoz Ha HopMarHa yrnotpeba, CPOKbLT Ha KOUTO
3aBVCY OT VHOVBUAYaIHTE HABWLW Ha LLIoMpaHe Ha KIYeHTa, U3Nor3BaHeTo
Ha MPeBO3HOTO CPEeACTBO M BUAA Ha TepeHa, Mo KOWTO Ce yrnpaernsisa
NpeBO3HOTO CPEACTBO;

- TMonoGpsiBaHe 1 NOMpaBKV Ha BbHLUHWS BYA, HA MOTOPHOTO NPEBO3HO CPEACTBO
UM MOHTMPaHE Ha AOMbITHEHUS], KOUTO Ce CHUTAT 3a HELLO U3BbH HOpMarHUTE
cTaHpapTy;

- PerynupaHe, 13BbpLIBaHO 3@ BTOPYU MbT OT €4WH U CbLy [IUCTPUBYTOP.
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Normal replacement of service items

- Changes recommended by the staff of the Distributor as part of preventive
maintenance;

- Changes needed due to abuse, misuse or improper driving habits of the
customer;

- Worn brake dust for clutch, brake pads and wiper blades;

- Filters (fuel, oil and air);

- Spark plugs, capacitors, light bulbs, fuses, glow plugs, belts for additional
components (such as water pump belt, alternator, air conditioning, power
steering, etc.), and electrolytes;

- Replacing or refilling of petrol, diesel, oil, transmission fluid, brake fluid and
clutch fluid, grease, coolants (anti-rust, anti-freeze) and coolant for air
conditioning.

Upholstery and salon equipment.

- Worn;

- Contaminated;

- Torn or cut as a result of mechanical action;

- Normal wear due to use and external influences.

Paint
— Dents points, scratches or other damage caused by misuse;

- Normal deterioration due to exposure to external influences;

- Industrial fallout arising after the delivery of the motor vehicle to the
customer;

Injuries due to road conditions or hazards (eg sand).
Metal Strips
— Dents points, scratches or other damage caused by misuse;
—  Normal deterioration due to exposure to external conditions.
Loss or damage resulting from:

- Negligence or improper maintenance, as mentioned in the Owner’s
Manual;

- Misuse, accident, theft or fire;
- Use of incorrect or insufficient fuel, fluids or lubricants;
- Modification, alteration, change, or improper repair;

- Eachdevice and / or accessories installed by third parties other than
Hyundai;

- Minor flaws that are not recognized as affecting the quality or functionality
of the motor vehicle, such as slight noise or vibration;

- Race orrally (races are defined as formal or informal races for time, in
competition with another motor vehicle, or any misapplication of excessive
load on the vehicle or its components).

Adjustment required during the normal motor vehicle operation

- Type of Adjustment made before delivery, required after a reasonable
period of normal use, the duration of which depends on individual driving
habits of the customer using the motor vehicle and the type of terrain in
which the vehicle is operated.

- Improvement and repair the appearance of the motor vehicle or
installation of accessories, which are considered as something beyond the
normal standards.

- Adjustment carried out for a second time by the same Distributor.

2. [Py NIO3MLIMM, KOWTO He Ce NPUEMAT KaTo 3afbkeHust Ha HMC 2. Other items that are not accepted as obligations of HMS
The following additional items for repair are not considered to be the responsibility of

CnenHnTe LOMbIHMTENHM eIeMEHTH 3a PEMOHT He Ce cuuTaT 3a 0TroBopHOCT Ha HMC n He the HMC and are not covered by the warranty:

ca 0b6xBaHaTV OT rapaHuusiTa:

+  Thetires are guaranteed by their manufacturer and the conditions of their

. h L .
['ymuTe ca c rapaHuus Ha NPON3BOAMTENS UM 1 YCNIOBUATA HA TAXHATa rapaHLms ce warranty are applied by the Distributor and stores for retail sales:

npunarat ot AucTpubyTopa 1 MarasvHUTE 3a Npoaaxeou Ha ApebHo.

Each HMC product, which has been damaged due to accident, fire or other
causality, or whose failure is due to misuse, negligence, modification, or overload
beyond the specified limits for motor vehicle weight, or has been used for
purposes other than common purpose for which it was produced;

+  Bcekv npoaykT mapka HMC, koiiTo e noBpesieH B peaynTar Ha 3ronosyka, noxap unm
[pyra NpU4MHHO-CIIeLCTBEHaTa BPb3Ka, UM YUSITO MOBpea Ce AbIKV Ha HerpaBuiHa
ynoTpeta, HeBPEXHOCT, MOAVVKALWS UMK MPETOBApBaHE Haj, OrpeaeneHnTe NUMUTY
3a Terno Ha aBTOMOBWNa, UMY KOMTO e G1Mn U3NON3BaH 3a Lienu, pasnuyHy oT

0GLIONPUETOTO NPe/IHASHAHEHNE, 32 KORTO € NPOUSBe/IeH. +  Parts that are not recognized by the HMC as defective in workmanship and/or

material;
*  Yactu, kouto He ce npusHasat ot HMC, ye ca ¢ gedekt B uspaboTkaTa u/mnm B

marepuana. +  Breaking or scratch of glass unless compelling evidence is presented to support

the claim that breaking undoubtedly occurred due to a defect in material and/ or

. qunBaHe Ha CTbKI10 U HagpackBaHe, OCBEH ako He e NpeacTaBeHo y6e,q|/|TenHo workmanship;

[0Ka3aTericTBo B NnoAkperna Ha TBbPAEeHNETO, Ye CHYNnBaHeTo 6e3CropHO € HaCTBLINIIO

riopaa AedbexT B MaTepuana wnni uspabotkara. +  Slight oil leak, or the like, around gaskets and/ or seals, which causes no

significant consumption or oil leak;
+  Jleko cbn3eHe Ha Macro unu gpyr Nofo6HM, OKOMO rapHUTYPU UMMM CEMEPVHIU,

KOBTO HE MPUHNHABA 3HAUMTENHA KOHCYMaLs N Te Ha Maco. +  Gaps between panels that are within the limits set by the HMC;

+  Tpa3HuHK MexAay naHenuTe, KOWTO ca B rpaHuumTe, onpeaenexu ot HMC.
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. [edexTvt BbB BLHLUHMS BUA, KATO LLETU MO 6OS1, XPOMUPaHW YacTu 1 TannUepust, KOUTO
He Ce BMXOAT C NPOCTO OKO, @ CaMO CbC Cneumanin yBenuinTenHu cpeacrtsa.

* HeBb3MOXHOCT 3a 3N0N3BaHe Ha NPeBO3HOTO CPEACTBO, 3aryba Ha Bpeme, 3ary6a unu
noBpea Ha NVYHM BELLM U 3ary6u Ha npuxoau, HeynoGCTBa v APy HEMPEKM LLETH,
KaTo HanpyMep pasxoav 3a ropyBO, TeNnedoH, TPAHCMOPT, HACTaHsBaHe 1 HaeMaHe Ha
aBsTomobun.

+ Heobxoavmu nomnpaskvi B pe3ynTaT Ha 13ro3BaHe Ha KOMMOHEHTMW I 4acTu, KOUTO
He ca npenopbyaHy unv ogobpeHn ot HMC.

+  [edekTn B 060pyaBaHe, yCTPOACTBA U aKCeCoapu, pasnuyHu OT cneLuduumupaHuTe,
[I0CTaBEeHUTE U/UINn MOHTUPaHUTE Ha NpeBo3HUTe cpeacTea oT HMC, u aedektn B
pesynTaT OT 13MoN3BaHeTo Ha TakvBa HecreLmhMLIMpaHm YCTPOVICTBa U akcecoapyl.

. MpoGnemu n/vnn TPYAHOCTU, KOUTO 0BUKHOBEHO He Ce MpuemMart KaTo NPUYNHEHN OT
[nedekT Ha MaTepuana u/vnu uspaboTtkaTa 1 KouTo ce cny4saT €QUHCTBEHO B MHOTO
crneyuanH cutyauum kaTo:

— Jekwym unnm BMGpaLVsi, KOUTO HE Ce MPK3HaBaT 3a OKa3BaLLy BIUsHVE BBbpXY
Ka4eCTBOTO Ha (PYHKLIMOHMPAHEe Ha MOTOPHOTO MPEBO3HO CPEACTBO.

MpaBa Ha knueHT-NoTpebuTen /dusnyecku nuua/ No cMucbNa Ha
3akoH 3a 3awmTa Ha noTpebutenure.

AKo MMaTe KayecTBOTO Ha NoTpebuTen* no cMUchbna Ha 3akoHa 3a 3aLmTa Ha
notpe6utenute (33M), onucaHata B T€31 YCNoBus Tbproscka rapanumus Ha Bawus asTomobun
He oka3Ba BnMsiHNE BbpXy npaBaTta Bu no un.33 - 38 ot 3akoHa 3a npefocTaBsiHe Ha LMGpPoOBO
CbAbpXaHue 1 L poBm ycryri 1 npofaxba Ha CTOKW, YNPaxHSIBAHETO Ha KOUTO He e
CBbP3aHo C pasxoau 3a Bac, a iMeHHo:

KoraTo cTokuTe He OTroBapsT Ha MHAVBUAYaIHATE U3VUCKBaHMSI 3a CbOTBETCTBUE C
[0roBopa Ha OBEKTUBHWTE U3VCKBaHWS! 3@ CLOTBETCTBYE U HA M3VICKBAHWSITA 32 MOHTVpaHe
VI UHCTan1paHe Ha CToKuTe, MOTPeGUTeNsIT Ma NpaBo Aa NpeasiBy pexkriaMaLysi, kKato
rnowvcka oT NpoAasava Aa npuBee CTokata B CbOTBETCTBME; [ia MOSy4Yun NponopLUMoHanHo
HamMansiBaHe Ha LieHaTa unu aa passanv Jorosopa.

MoTpeGuTenaT Moxe Aa 3bepe Mexy PEMOHT UMW 3amsiHa Ha CTOKaTa, OCBEH ako ToBa ce
OKaXe HEBb3MOXHO 1N 61 OBENO IO HEMPOMOPLIMOHAIHO ronemMm pa3xoau 3a npoaasavya,
KaTo ce B3emaT NpeaBuz BCUYKU 06CTOSITENCTBA KbM KOHKPETHUS Crlyyaii, BKIOYUTENHO: 1.
CTOMHOCTTAa, KOSITO B1 Maria CTokaTa, ako HMalLie Nunca Ha CbOTBETCTBUE; 2. 3HAUMMOCTTa
Ha HECbOTBETCTBMETO, U Bb3MOXHOCTTA ja 6bAe NpefocTaBeHo [pYroTo CPeACTBO 3a 3aluTa
Ha noTpebuTens 6e3 3HauMTenHo Heyao6CTBO 3a noTpeduTens.

MoTpeduTensaT nMa NpaBo Ha NPOMOPLIVOHAITHO HaMarsiBaHe Ha LieHaTa U ia passarni
[0roBopa 3a npofaxba, ako NpofaBaybT He € U3BBLPLLIAIT PEMOHT UIU 3aMsiHa Ha CToKaTa Uin
npoadaBayvybT € OTKasan fa npmeene CTokata B CbOTBETCTBUE, MOSIBU CE€ HECbOTBETCTBUE
BBINPEKV NPeANpUeTHTE OT NpofdaBaya AENCTBUS 3a NPYBEXAAHE Ha CToKaTa B CbOTBETCTBYE,
HECLOTBETCTBMETO € TONKOBa CepUO3HO, Ye onpaBaaBa He3abaBHO HamarsiBaHe Ha LieHaTa
UK pasBarisiHe Ha 1oroBopa 3a npofaxxta, v npofaBaqbT e 3asiBurl Unv oT
obcTosTencTeara e sicHo, Ye NpofaBaybT HaAMa [1a NpUBEeae CTokaTa B CbOTBETCTBUE B
pasymeH CpoK nnn 6e3 3HaunTenHo Hey,Cl,O6CTBO 3a notpebuTens.

MoTpebuTensaT HaMa NpaBo Aa pa3Bariv 4OroBopa, ako HECLOTBETCTBYETO € HE3HaUMTENHO.

TexecTTa Ha foka3BaHe 3a ToBa Jarnv HECLOTBETCTBUETO € HE3HAYUTENHO Ce HOCK OT
npogasaya.

MoTpebuTenaT uma npaBo Aa OTKaXKe MrallaHeTo Ha OCTaBallia YacT OT LeHaTta Ui Ha
YacT OT LeHarta, AoKaTo NpoAaBaybT HE UBMbIHN CBOUTE 3adbIDKEHUST 3a NMpuBeXaaHe Ha
CTOKaTa B CbOTBETCTBME.

PeMOHTLT 1M 3amMsiHaTa Ha CTOKUTE ce M3BbpLuBa GesnnaTtHo B pamkuTe Ha pasymeH
CPOK, CHMTaHO OT YBEAOMSIBAHETO Ha MpofdaBaya OT noTpebuTensi 3a HECLOTBETCTBUETO 1
6e3 3HauMTenHo Hey}J,OﬁCTBO 3a notpebuTensi, kato ce B3emaT npeaBun ecTecTBOTO Ha
CTOKUTE U LIENTa, 3a KOSITO ca Gunv Heobxoaymm Ha noTpeduTenst.

3a CTOKW, PasnuYHM OT CTOKUTE, CbObPXAaL LMPOBU ENEMEHTW, PEMOHTLT WNn
3amsiHaTa Ha CTOKUTe ce U3BbpLUBa GesnnatHo B paMKUTe Ha eauH MECELl, CYUTaHO OT
YBEOOMSIBAHETO Ha MpofaBaya OT NoTpebuTens 3a HECLOTBETCTBUETO U 6e3 3HauNUTErNHO
Heyno6CTBO 3a NoTpebuTens, KaTo ce B3eMaT MpeaBva eCTECTBOTO Ha CTOKUTE W LIENTa, 3a
KOSITO ca 6unm Heobxoanmm Ha noTpebuTens.

MoTpebuTenaT He ObimkK 3annallaHe 3a obuyalriHaTa ynmpeﬁa Ha 3aMEeHeHUTe CTOKU 3a
BPEMETO Npeau TsxHaTa 3amMsiHa.

HamanseaHeTo Ha LieHaTa e NponopLVOHarniHoO Ha pasnukaTa Mex/y CTOMHOCTTa Ha
nony4exHnTe ot noTpeduTens CTOKV 1 CTOMHOCTTA, KOSITO B1Xa 1Marnv CTOKUTE, ako HaMalle
nunca Ha CbOTBETCTBME.

MoTpebutensT ynpaxkHsBa NpaBOTO CY Aa passarnv LOoroBopa 4pes 3asBneHve 4o
npofdaeadya, C KOETO ro yBeZJoMsiBa 3a peLLEeHVETO CY 4a passalv JoroBopa 3a npopaxba.

MponaBaybT BL3CTAHOBSIBA Ha MOTPEOUTENS 3anraTeHaTa LieHa 3a CTOKUTE Crief TAXHOTO
nony4asaHe unv npu npeacraBsiHe Ha JOKa3aTerictBo OT noTpebuTens 3a TAXHOTO
u3npallaHe Ha npogasaya. MNpogaBaybT € ATbXeH Aa Bb3CTaHOBW MOMNyHEeHUTE CyMU, KaTo
M3MOr3Ba CbLLOTO NIATEXHO CPEACTBO, U3MON3BaHO OT NOTPEOUTENS NPY MbpBOHaYanHaTa
TpaHCaKLWsl, OCBEH aKO MOTPEOUTENSIT € U3pasnr M3PUYHOTO CU Chracue 3a U3ron3BaHe Ha
APYro nraTexHo cpeacTBo U NMpuy yCrioBue Ye ToBa He € CBbP3aHO C pa3xoav 3a noTpebuTensi.

MoTtpebutensaT moxe aa ynpaxHu npasarta cu no T03u pa3aen, kakTo cnefsa:

1. 32 CTOKW, PA3NUYHM OT CTOKU, ChObPXaLLM LMOPOBU ENEMEHTH, B CPOK 1O IBE FOANHY,
CYNTaHO OT JJOCTaBAHETO Ha CTOKaTa;

2. 3a CTOKM, CbAbPXaLLV LMPOBM ENEMEHTH, KOraTo JOroBOpbT 3a npofax6a npeasvkaa
€[HOKpaTHO NPeaoCTaBsHe Ha LdIPOBO ChAbpXKaHWe U LidpoBa ycryra, He3aBrCYIMO OT
TOBa [lanv HECbOTBETCTBMETO CE AbIMKUN Ha (O13MHECKUTE UK LMKOPOBUTE eNeMEHTU Ha
CTOKaTa, B CPOK [0 ABE FOAVHM, CYMTAHO OT AOCTABAHETO Ha CTOKAaTa U MPefoCTaBAHETO Ha
LMPPOBOTO ChAbPXKaHWE UN LichpoBaTa ycryra;

3. 3a CTOKM, ChbPXKaLLWM LIICOPOBY €MEMEHTU, KOraTo AOroBOpLT 3a NpofaxGa npeasvokaa
HernpekbCcHaTO NPefocTaBsHe Ha LMAPOBO ChabpkaH1e Ui LmcpoBa ycnyra 3a onpeaeneH
Nepuoz OT BpeMe, He3aBICYMO OT ToBa Aariy HECLOTBETCTBUETO Ce AbITKW Ha (PU3NIeckuTe
1IN UMchpoBMTE ENEMEHTU Ha CTOKATa, B CPOK 10 [1BE FOAUHU, CYUTAHO OT IOCTaBSHETO Ha
cToKaTa 1 OT 3arno4BaHETO Ha HENPeKbCHATO NPEeLOCTaBsHE Ha LMPPOBOTO ChAbpXKaHWe U
umdpoBara ycnyra;

4. 3a CTOKM, ChbPXKALLWM LIMCOPOBY €MEMEHTU, KOraTo AOrOBOPLT 3a NpofaxGa npeasvokaa
HenpekbCHaTO NPefocTaBsHE Ha LMPOBO ChabpxaHe Ui LidppoBa ycryra 3a nepumog, no-
[bITbr OT BE FOAWHW, 1 HECLOTBETCTBUETO Ce AbITKW Ha LGOPOBITE ENIEMEHTU Ha CToKaTa,
noTpeGUTENaT MOXe fja YpaXkHU npaBarta cy Mo To3u pasfen B paMKvTe Ha cpoka Ha
[encTBMe Ha loroBopa.

CpokbT 3a YNPaXXHSABaHEe Ha rapaHUMOHHUTE NpaBa OT noTpebuTen crivipa a Teye npes
BpPeMeTOo, HEOOXOAMMO 3a U3BBLPLLBAHE HA PEMOHT UMW 3aMsiHa Ha cTokaTa.

*"MoTtpebuTen" e Bcsiko pranyecko nuLe, KoeTo Npuaobrea CTOKM Unu nonssa ycrnyru,
KOWTO He ca NpefHasHajveHu 3a U3BbPLLBAHE Ha TProBCka MW NpodecrioHanHa AeHOCT, 1
BCSIKO (h13NHECKO NLIE, KOETO KaTo CTpaHa Mo A0roBop Mo TO3W 3aKOH AENCTBa N3BbH
pamKuTe Ha CBOsITa ThProBcka Ui npodbecuoHarnta AeviHocT.(§ 13, T.1 ot M3P Ha 33[M)
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+  Defects in appearance as damage to the paint, chrome parts and trim that are not
visible to the naked eye, but only with special magnifying equipment.

. Failure to be used the motor vehicle, loss of time, loss or damage to personal
property or loss of revenue, inconvenience and other consequential damages,
such as fuel costs, telephone, transport, accommodation and car hire.

+  Necessary repairs resulting from the use of components or parts that are not
recommended or approved by HMC;

. Defects in the equipment, devices and accessories, other than those specified,
supplied and/ or installed on vehicles of HMC, and defects resulting from the use
of such non-specified devices and accessories;

+  Problems and/ or difficulties which are not usually regarded as defective material
and/ or workmanship, which occur only in very special situations such as:

— Slight noise or vibration, which are not recognized as influencing the
performance of the motor vehicle.

Consumer (individual) rights under the Consumer Protection Act.

If you have the capacity of a consumer* within the meaning of the Consumer Protection
Act (CPA), the commercial warranty of your car described in these Terms does not affect your
rights under Articles 33 - 38 of the Act on the Provision of Digital Content and Digital Services
and sale of goods, the exercise of which is not associated with costs for you, namely:

When the goods do not meet the individual requirements for compliance with the contract
of the objective requirements for compliance and the requirements for fitting or installing the
goods, the consumer has the right to file a complaint, asking the seller to bring the goods into
compliance; to obtain a proportionate reduction in price or to void the contract.

The consumer may choose between repair or replacement of the goods, unless this proves
impossible or would lead to disproportionate costs for the seller, taking into account all the
circumstances of the specific case, including: 1. the value that the goods would have if there
were no lack of compliance; 2. the significance of the discrepancy, and 3. the ability to provide
the other remedy to the consumer without significant inconvenience to the consumer.

The consumer has the right to a proportional price reduction or to cancel the sales contract
if the seller has not repaired or replaced the goods or the seller has refused to bring the goods
into conformity; a non-conformity has arisen despite the seller's efforts to bring the goods
into conformity, the non-conformity is so serious as to justify an immediate price reduction
or cancellation of the contract of sale, or the seller has stated or it is clear from the
circumstances that the seller will not bring the goods into conformity compliance within a
reasonable time or without significant inconvenience to the user.

The consumer has no right to cancel the contract if the discrepancy is minor. The burden of
proof as to whether the discrepancy is minor is on the seller.

The consumer has the right to refuse payment of the remaining part of the price or part of
the price until the seller fulfills his obligations to bring the goods into conformity.

The repair or replacement of the goods shall be carried out free of charge within a
reasonable time, counted from the notification of the seller by the consumer of the non-
conformity and without significant inconvenience to the consumer, taking into account the
nature of the goods and the purpose for which they were needed by the consumer.

For goods other than goods containing digital elements, the repair or replacement of the
goods shall be carried out free of charge within one month from the notification of the non-
conformity to the seller by the consumer and without significant inconvenience to the
consumer, taking into account the nature of the goods and the purpose, for which they
were needed by the user.

The user does not owe payment for the usual use of the replaced goods for the time
before their replacement.

The reduction in price is proportional to the difference between the value of the goods
received by the consumer and the value that the goods would have had there been no lack
of conformity.

The consumer exercises his right to cancel the contract by means of an application to the
seller, notifying him of his decision to cancel the sales contract.

The seller reimburses the consumer for the price paid for the goods after receiving them or
upon presentation by the consumer of proof that they have been sent to the seller. The seller
is obliged to refund the amounts received using the same means of payment used by the
user in the initial transaction, unless the user has expressed his express consent to use
another means of payment and provided that this is not associated with costs for the user.

Consumers may exercise their rights under this section as follows:

1. for goods, other than goods containing digital elements, within a period of up to two
years from the delivery of the goods;

2. for goods containing digital elements, when the sales contract provides for a one-time
provision of digital content or a digital service, regardless of whether the discrepancy is due
to the physical or digital elements of the goods, within a period of up to two years from the
delivery of the goods and the provision of the digital content or digital service;

3. for goods containing digital elements, when the sales contract provides for the
continuous provision of digital content or a digital service for a certain period of time,
regardless of whether the discrepancy is due to the physical or digital elements of the goods,
within a period of up to two years, counting from the delivery of the goods and from the start
of continuous provision of the digital content or digital service;

4. for goods containing digital elements, when the sales contract provides for the
continuous provision of digital content or digital service for a period longer than two years,
and the discrepancy is due to the digital elements of the goods, the consumer may exercise
his rights under this section within the term of the contract.

The term for exercising the warranty rights by the user stops running during the time
necessary to repair or replace the goods.

*"Consumer" is any natural person who acquires goods or uses services that are not
intended for carrying out a commercial or professional activity, and any natural person
who, as a party to a contract under this law, acts outside the scope of his commercial or
professional activity .(§ 13, item 1 of the TFP of the CPA
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BWOOBE TAPAHLMX HA HOB ABTOMOBUIT HYUNDAI
Mopgen OcHoBHa O MapaHuus Ha [apaHuus OrpaHuueHa | e OrpaHndeHa | [apaHUMOHHO * OrpaHuyeHa apaHuus
aBToMo6un: rapaHumsi no abpuyHo npoTvs rapaHumsi Ha | rapaHuusiHa | JombneaHe Ha rapaHums Ha Ha
Bpeme n npober | GosivcaHy fetannm | nosieata Ha akymynaTopa | 3aKyneHu ot KnmaTuka ¢ PabpuyHo BrpageHa | habpuyHo
pbXxaa KnveHTa peoH ayauo nvnu MOHTVpaHu
(nepchopauus opuUrMHanHm HaBuraunoHHa rymm
oTBbTPE pesepBHM cuctema (c
HaBBbH) YyacTtn U3KIOYEeHne Ha
onuncanvTe B
cnezBatlata Konona)
i10,i20, Bayon, | 5 roguHun 6e3 O o 5 roanHu B 12roguHu 6e3 | 2 roauHn 6e3 | e 2 roguHn 6e3 | EgHokpaTHO o * no 3 roguHu 6e3 [OupekTHo
i30, Elantra, OrpaHMyeHne Ha | 3aBMUCUMOCT OTKofi@ | OrpaHUYEHne | orpaHUYeHune | orpaHuyeHue | mbpeuTe 6 Mecela | orpaHuyeHue Ha KbM
KONA, Tucson, | npobera Ha gedekTa, Ha npobGera Ha npobera Ha npobera cnep parata Ha npobera Npon3BoaUT
Santa Fe, IONIQ onvcaHu B Tabnmua npofax6a 6e3 ens Ha rymm
2 orpaHuyeHune Ha
npobera
STARIA 3 roauHn 6e3 ¢ o 3 rognHn B 10 roauHu 6e3 | 2 roauHn 6e3 | e 2 roguHn 6e3 | EgHokpaTHO o * no 3 roguHun 6e3 [vpekTHO
OrpaHMyeHne Ha | 3aBMUCUMOCT OTKofi@ | OrpaHUYEHne | orpaHUYeHue | orpaHudeHne | MbpeuTe 6 Mecela | orpaHuyeHune Ha KbM
npo6era Ha fedekTa, Ha npo6era Ha npobera Ha npobera cnep patata Ha npo6era npoussoauT
onvcaHu B Tabnuua npofax6a 6e3 ens Ha rymm
1 orpaHuyeHune Ha
npobera
AsTOMOGBUNK 3 roavHN nnn O [o 3 roguHu unu | 6 roguHu 6e3 | 2 roguHn U | e 2 roauHu unu | EgHokpatHo o * [0 3 roauHu umm [vpekTHO
cbe crneumnanHo | 100 000 km, 100 000 km, koeTo | orpaHudeHvie | 40 000 km, 40 000 k™, mbpeuTe 6 mecetia | 100 000 kv, koeTo KbM
npegHasHayYeHy | KoeToHacTbMM | HACTbLNM MbPBO B Ha npobera KoeTo KOETO HacTbNM | crep Aatata Ha HacTbMU MbPBO npoussoauT
e (TakcuTa, nMbpBO 3aBMCMMOCT OT kofa HacTbM MbpBO npopax6a 6e3 ens Ha rymm
peHT-a-kap u 3a AechekTa onucaxm MbPBO orpaHuyeHune Ha
T.H.) B Tabnuua 3 npobera

3abenexka:

0 OTHOCHO rapaHUsiTa Ha 60siTa ca npunoxeHn Tabnmua 1, 2 1 3 ¢ noapobHo onvcaHve Ha fedekTa.

° 3a HUCKOBOMKETHIN OpUMHaNHW YacTn Ha Hyundai rapaHumsita e 1 roayHa unv 20 000 KM, KOETO HACTBMW MHPBO (C U3KITIOYEHME Ha ONMCAHUETO “KaKBO He Ce MOKPUBA OT rapaHumsTa’)
3a mMofenuTe, KOUTO He ca NMocoYeHn B Tabrmuara, Baxar CTaHAapTHUTE rapaHLMOHHM ycriosust Ha Hyundai.

* lapaHUuusita HA BUCOKO BONTOBara 6aTtepusi Ha enekTpuyecku/enekTpudmLmMpaHm asTomoounu e 8 r. unu 160 000 kM, KOeTo OT ABeTe HacTLNY MbpBo. KaTto HopManHo
M3HOCBaHe ce cYuTa crafjaHeTo B KanauuteTa Ha BUCOkoBonToBara 6atepus ¢ Ao 30% (SOH < 70%) v To He ce NOKpPMBa OT rapaHLMsiTa Ha aBToMo6una. 3a aBTomo6unu,
o6opyaBaHu cbe cuctema Mek-Xubpupa, (Mild-Hybrid), rapaHuusita Ha 6aTepusitae 5r./6e3 orpaHuyeHue Ha npobera.

TYPES OF WARRANTIES FOR NEW HYUNDAI MOTOR VEHICLES
Motor Vehicle Basic Warranty O Warranty on Perforation | Limited o Limited Additional filling | * Limited Warranty | Warranty on
Model: in period and details painted by Warranty | warranty Warranty on of the air on integrated by the | tires fitted by
mileage manufacturer on battery | purchased by the conditioner with | manufacturer audio | the
customer genuine | Freon under and/or navigation manufacturer
replacement parts | Warranty system (except the
specified items in
the next column)
i10, i20, Bayon, Five years with O Up to Five years, Twelve Two years | e Two years with Once, within the | * Up to three years Directly to the
i30, Elantra, unlimited depending on the years with | with unlimited mileage | first Six months with unlimited tire
KONA, Tucson, | mileage Code of Defect, unlimited unlimited after the date of | mileage manufacturer
Santa Fe, IONIQ described in Table 2 | mileage mileage sale, with
unlimited
mileage
STARIA Three years with | O Up to Three years, | Tenyears | Twoyears | e Two years with Once, within the | * Up to three years Directly to the
unlimited depending on the with with unlimited mileage | first Six months with unlimited tire
mileage Code of Defect, unlimited | unlimited after the date of | mileage manufacturer
described in Table 1 | mileage mileage sale, with
unlimited
mileage
Special purpose | Three years or O Up to Three years | Six years Two years | e Twoyearsor40 | Once, within the | *Up to three years Directly to the
motor vehicles | 100 000 km orup to 100 000 km | with or 40 000 000 km whichever | first Six months or 100 000 km tire
(taxis, renta car | whichever whichever comes unlimited km comes first after the date of | whichever comes manufacturer
vehicles, etc.) comes first first, depending on mileage whichever sale, with first
the Code of Defect, comes first unlimited
described in Table 3 mileage

Note :

0 Regarding the Warranty on Paint apply: Table 1, 2 and 3 with a detailed description of the defect.

. The Warranty on low-cost Hyundai Genuine Spare Parts is One year or 20 000 km, whichever comes first (except the description “What is not covered by the Warranty”) For models not

part of the above table, standard Hyundai warranty applies.

The warranty on a high-voltage battery of electric / electrified vehicles is 8 years or 160,000 km, whichever comes first. Normal wear is considered to be a drop in the capacity
of the high voltage battery by up to 30% (SOH <70%) and it is not covered by the vehicle warranty. For vehicles equipped with Mild-Hybrid technology, the battery warranty
is five years with unlimited mileage.



@& HYUNDAI

NEW THINKING.
NEW POSSIBILITIES

OBLW FAPAHLIMOHHM YCNIOBMA HA HYUNDAI

GENERAL WARRANTY TERMS AND CONDITIONS OF HYUNDAI

9

Tabnuua 1

Table 1

JlumuTMpaHa rapaHums B 3aBUCMMOCT OT KoAa Ha AedheKTa 3a aBTOMOGMNM ¢
rapaHuus Ha 6osaTa Ao 3 roauHun

Limited Warranty depending on the Defect Cause Code for motor vehicles with
Warranty for Paint up to 3 years

Kop | Onucanme Ha pedhekta [apaunoHeH cpok Code | Description of the Defect Warranty Period
P15 | NioweHe Ha 6osaTa P15 | Peeling
P28 | llowo 3aBapsiBaHe P28 | Poor Welding Three years with
3 meceLia 6e3 orpaHnyeHme Ha unlimited mileage
P31 | Puxaa npoGera oT AaTara, nonbAHeHa P31 lest from the date filled
P32 | Habn6BaHe Ha 6osiTa :;‘g:lzg:g:"aﬁ KHWXKa Ha P32 | Blister in the Warranty Booklet
P42 | Mepdopauus P42 | Perforation of the motor vehicle
P44 | UsGensBaHe P44 | Faded
P02 | CBpbxHanpbCKkBaHe P02 | Over Spray
P05 | MatupaHe P05 | Low Gloss
P06 | HecnhoTBeTcTBME B LBETOBETE P06 | Mismatch
P07 | MeTtHucrocT P07 | Mottling
P13 | MpoTuyaHua P13 | Runs
P14 | Wynna Ha 6osATa P14 | Pin Hole
P16 | Edpekt ,MopTokanosa kopa“ P16 | Orange Peel Two years with
P18 | TuHka Bos P18 | Thin Paint unlimited mileage
2 roaviHm 6e3 orpaHnyeHue Ha — from the date filled
P19 CraBaHe Ha naHena Ha kapocepusaTa npoBera oT fatata, NOMbHEHa P19 | Body Panel Waiving in the Warranty Booklet
Ha BbIHY B rapaHUMOHHATa KHWKKA Ha P20 | Tape Mark, Touch Mark of the motor vehicle
P20 OTneyaTbk OT NeHTa unu ot aBToMoGuna P22 | Water Spotting
porochane P23 | Polishing/ Sanding Mark
P22 | 3auanBaHe c Boga g g
P26 | Touch Up
P23 OtnevaTbk oT 06paboTBaHe ¢ -
LIKypKa P27 | Dust, Dirt
P26 | OTneyaTbk oT NpbCTH P39 | Cracking
P27 | Mpax, MpbcoTuA P46 | Crater
P39 | HanyksaHe P21 | Chemical Damage Not covered by the Warranty
P46 | Kpatep P33 | Mechanical Chipping Three months after first
P21 | Xummnyecka noBpega He ce MOKPMBAT OT rapaHLusATa P35 | Surface Scratch retail delivery to a customer
P37 | Hair Scratch according to the date filled
P33 | Mexanmury mankw cneay 3 meceLia 6e3 orpaHuyeHue Ha in the Warranty Booklet
P35 | MoBbPXHOCTHU APaCKOTUHM npo6era oT AaTata, NoMbAHeHa P41 | Dent
B rapaHLMOHHAaTa KHWXKa Ha P34 | Stone Chippin
P37 | HagpacksaHe oT kocmu aBT(‘))MOLGana — . - Pping Not covered by the Warranty
P41 | Banu6HaTvHM Acid Rain
P34 | Cnegu ot kKambyeTa
He ce NoKpMBAT OT rapaHLusATa
ekkk KucenuHeH abxg
Tabnuua 2 Table 2

JIumMuTMpaHa rapaHumsi B 3aBUCUMOCT OT Kofa Ha AedhekTa 3a aBTOMOGMNU ¢
rapaHuus Ha 6osiTa 0o 5 roauHn

Limited Warranty depending on the Defect Cause Code for motor vehicles with
Warranty for Paint up to 5 years

Fdedk

KucenuHeH abxg

He ce NOKpUBaT OT rapaHuuaTa

Kop | Onucanue Ha pedpekta [apaunoHeH cpok Code | Description of the Defect Warranty Period
P15 | ioweHe Ha GonATa P15 | Peeling
P28 | llowo 3aBapsiBaHe 5 rOMHY 663 OIPAHMUGHNS Ha P28 | Poor Welding Fivf Yeadrs \!\I,ith
P31 | Puxpa npo6era oT AaTaTa, NONbLIHeHa P31 | Rust unlimited mileage
BTa aHuMOHHaT‘;! KHWXKa Ha i from the date filled
P32 | Ha6n6BaHe Ha 6osTa aBT(‘))MOGMna P32 | Blister in the Warranty Booklet
P42 | Mepcopaums P42 | Perforation of the motor vehicle
P44 | U3GenaBaHe P44 | Faded
P02 | CBpbxHanpbCcKkBaHe P02 | Over Spray
P05 | MatupaHe P05 | Low Gloss
P06 | HechoTBeTcTBMe B LBETOBETE P06 | Mismatch
P07 | MeTtHucrocT P07 | Mottling
P13 | MpoTuyaHuna P13 | Runs
P14 | Wynna Ha 6osTa P14 | Pin Hole
P16 | Edvext ,MopTokanoBa kopa“ P16 | Orange Peel Two years with
P18 | TuHka Bos P18 | Thin Paint unlimited mileage
2 roavHm 6e3 orpaHnyeHue Ha — from the date filled
P19 CraBaHe Ha naHena Ha kapocepusaTa npo6era oT AaTara, NOMbAHeHa P19 | Body Panel Waiving in the Warranty Booklet
Ha BbJIHY B rapaHUMOHHATa KHUXKKA Ha P20 | Tape Mark, Touch Mark of the motor vehicle
P20 OTnevaTbk OT NleHTa unm ot aBTomMoGuna P22 | Water Spotting
AOKOCBaHe — -
P22 | 3auansane ¢ soma P23 | Polishing/ Sanding Mark
P26 | Touch Up
p23 | OTneuarbk ot o6paGoTaHe -
LIKypKa P27 Dust, Dirt
P26 | OTneyaTbk oT NpLCTH P39 | Cracking
P27 | Npax, MpbcoTus P46 | Crater
P39 | HanyksaHe P21 Chemical Damage Not covered by the Warranty
P46 | Kpatep P33 | Mechanical Chipping Three months after first
P21 | Xumuyecka noBpena He ce NOKpMBaT OT rapaHuusTa P35 | Surface Scratch retail delivery to a customer
P37 | Hair Scratch according to the date filled
P33 | Mexanuny manku cnea 3 meceLia 6e3 orpaHnyeHue Ha in the Warranty Booklet
P35 | MoBbPXHOCTHY APACcKOTUHM npo6era oT AaTaTa, NOMbLIHEHa P41 | Dent
P37 | HagpackeaHe oT kocMu B rapaHLMOHHaTa KHUXKa Ha P34 | Stone Chipping
aBTOMOGUNa p— - . Not covered by the Warranty
P41 BonbOHaTMHM Acid Rain
P34 | Cnegu oT kKambyeTa
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Tabnuua 3 Table 3
JluMuTMpaHa rapaHums B 3aBUCMMOCT OT KoAa Ha AedhekTa 3a aBToMoGuNU Limited Warranty depending on the Code of Defect for motor vehicles with
rapaHums Ha 6oata o 3 roauHu unu 100 000 KM, KOETO HACTLNM NMbPBO, KAKTO U Warranty for Paint up to 3 years or up to 100,000 km, whichever comes first for
3a aBTOMOOUNM CbC cneunanHo npeAHa3HauyeHue (TakcuTa, peHT-a-kap u ap.) special purpose vehicles (taxis, rent a car vehicles, etc.).
Kop | Onucanue Ha pedhekta lapaunoHeH cpok Code | Description of the Defect Warranty Period
P15 | MioweHe Ha GosTa P15 | Peeling
P28 | llowo 3aBapsiBaHe 3 rovHM v 100 000 K, KoeTo P28 | Poor Welding Thhr_eehyears or100 020 km
P31 | Puxpa HacTbLNM MBLPBO OT Aarara, P31 | Rust ‘f‘:o: tz\éeézftznf}ﬁz d'rSt
P32 | Ha6n6BaHe Ha 6oaTa nontsiHeHa B rapa%uuouuaTa P32 | Blister in the Warranty Booklet
P42 | Mepdopauus KHiwkka ha asTomobnna P42 | Perforation of the motor vehicle
P44 | UsGensBaHe P44 | Faded
P02 | CBpbxHanpbCKkBaHe P02 | Over Spray
P05 | MatupaHe P05 | Low Gloss
P06 | HecboTBeTCTBME B LBETOBETE P06 | Mismatch
P07 | MeTtHucrocT P07 | Mottling
P13 | MpoTuyaHua P13 | Runs
P14 | Wynna Ha 6osATa P14 | Pin Hole
P16 | Edekr ,MopTokanosa kopa“ P16 | Orange Peel Two years or 40 000 km
P18 | TuHka Bost P18 | Thin Paint whichever comes first
2 roauHm unu 40 000 kM, koeTo — from the date filled
pqg | CTaBaHe Ha naHena Ha KapocepuaTa | yacrinu NbPEO OT AaTaTa, P19 | Body Panel Waiving in the Warranty Booklet
Ha BbJ1H1 nombriHeHa B rapaHLUMOHHaTa P20 | Tape Mark, Touch Mark of the motor vehicle
pog | OTNeuaThK ot nenta unu ot KHUXKa Ha aBToMo6una P22 | Water Spotting
AOKOCBaHe —— -
P22 | 3auansane ¢ soma P23 | Polishing/ Sanding Mark
P23 OTneyaTbk oT 06paboTBaHe ¢ P26 | Touch Up
LUKYpPKa P27 Dust, Dirt
P26 | OTneyaTbk OT NPBLCTH P39 | Cracking
P27 | Mpax, MpbcoTus P46 | Crater
P39 | HanyksaHe P21 | Chemical Damage Not covered by the Warranty
P46 | Kpartep P33 | Mechanical Chipping Three months after first
P21 | Xumunuecka noBpeaa He ce NOKpMBAT OT rapaHumATa P35 | Surface Scratch retail delivery to a customer
P37 | Hair Scratch according to the date filled
P33 | Mexanmury mankw cneay 3 meceLia 6e3 orpaHnyeHue Ha in the Warranty Booklet
P35 | MoBBLPXHOCTHU APACKOTUHM npo6era oT AaTaTa, NONbLIHeHa P41 | Dent
P37 | Happacksake oT kocmu B rapaHLUMOHHAaTa KHUXKa Ha P34 | Stone Chipping
aBTOMOGUNa vy - - Not covered by the Warranty
P41 BonbOHaTMHM Acid Rain
P34 | Cnegu ot kKambyeTa
He ce NoKpMBAT OT rapaHLusATa
ekkk KucenuHeH abxg



